Munucrepcrso odpasosanus Tynbckoii o01acTn
rocy1apcTBeHHOe NpodecCHOHATIbHOE 00pa30BaTeIbHOE YUPEeKICHHE
Tyabckoi o01acTu
«Tyabckuil kKoIeAK NPOPecCHOHATBHBIX TEXHOJOIHIl U CEPBUCA»

MeTtoauyeckue peKoOMeHIauuu
no M/IK 03.02 MapkeTuHr

CnenuansHocthb 38.02.04 «KomMmepuust (110 oTpacjasim)»

2019 .



PaccmotpeHo u oqo0peHo Ha
3aceJaHuN IIUKJIOBOM KOMUCCUU
®Ou CJl
ITpoTokon Ne 1 ot
«29» 08. 2019r.
E.C. Anexuna

Metoauveckne pPEeKOMEHAAMH YYeOHOW TUCIUIUIMHBI «MapkeTHHT» pa3paboTaHbl Ha OCHOBE
denepanbHOr0 TOCYJApCTBEHHOTO oOpa3oBarenbHOro craHgapra (mamee — DI'OC) 1o
CHEIUAIBLHOCTH CpeHero mpodeccroHanpHoro oopazosanus (manee CI10):

38.02.04 «KomMep1us (110 OTpaciasam)»

Opraamanusi-pazpadborunk: [TIOY TO «Tynbckuit Komnemmk npodeccnoHanbHBIX TEXHOIOTHHA U
CepBHUCA»

PazpaboTtumk:
Agnexuna E.C. npenonasarens I'TIOY TO «Tynpcknii KoJuieK IpodheCcCHOHAIBHBIX TEXHOJOTUNA U

cEpBHCA»

®.1.0., yueHas cTeneHs, 3BaHKe, JOHKHOCTh

OO0mme MeToAUYECKHE YKA3AHUS



MJIK 02.03 BxoguT B cocTaB HpOoQecCHOHATBHOrO MOoayias. B pesymprare wusydeHus
JUCIUIUIMHBI MapKeTHHTra CTYICHT JIOJIKEH OBJIAJIETh CIEAYIOIUMH KOMIETCHIIUIMU:

IIK 2.5. BeIgBassTh NOTPEOHOCTH, BHJIBI CIIPOCA U COOTBETCTBYIOLIME MM THUIIBI MapKEeTHHIa
JUTs obecriedeHust Leseil opranuzannu, GopMUpPOBaTh CIIPOC U CTUMYJIUPOBATH COBIT TOBAPOB.

IIK 2.6. O60CcHOBBIBaTh 11€1€CO00PA3HOCTh HCIOIBb30BAHUS U TMPUMEHATH MapKETHHIOBbIE
KOMMYHHKAIIH.

IIK 2.7. YyacTBOBaTh B NMPOBEAECHUN MApKETHHIOBBIX HCCIEIOBAHUM PBIHKA, pa3paboTKe U
peanu3ani MapKeTHHIOBBIX PEIICHUN.

1K 2.8. Peanu3oBbiBaTh COBITOBYIO IOJIUTUKY OpTaHU3ALUH B MPEIENax CBOMX JOKHOCTHBIX
00s13aHHOCTEH, OIIEHMBAaTh KOHKYPEHTOCHOCOOHOCTh TOBAPOB M KOHKYPEHTHBIE IpPEUMYIIEeCTBa
OpraHM3alyHy.

[IK 2.9. [IpumeHsTh METOBI M IPUEMBI aHalu3a (UHAHCOBO-XO3IMCTBEHHON /eATENbHOCTH
IIPY  OCYLIECTBJIEHUNM KOMMEPYECKOM JEATENbHOCTH, OCYIIECTBIATh JEHEKHBIE pacueTbl C
MOKYTIaTeNIIMU, COCTABIIATh (PMHAHCOBBIE TOKYMEHTBI i OTUETHI.

B pesynbrate u3ydeHMs JUCUUILIMHBI CTYJEHT JOJDKEH

UMETh NPEJCTABIEHUE: O COCTOSIHUM M IPOTHO3aX pa3BUTHS IMOTPEOUTETHCKOTO PBIHKA
Poccun, KOHLIENIUAX pa3BUTHUSX PHIHOYHBIX OTHOLIEHMI;

3HATh: CTPYKTYPY MapKETHHIOBOM JESTENbHOCTH, KJIacCU(UKALNIO MAPKETHUHIA, TPUHIIUIIBI,
O00BEKTBI, CYOBEKTBI, CPEICTBA M METOJbl MAapKETHHIOBOH JEATENbHOCTH, MapKETHHIOBYIO
OKPYKaIOIYyI0 CPeNy, BUIbl KOHKYPEHILIMH, KOHKYPEHTOCIIOCOOHOCTh OpraHHU3aliH, CTPaTeruio U
IUTAHUPOBAHNE MApKETHHIa,

YMETb: BBISBISATH MOTPEOHOCTH, NMPOBOAUTH MApKETUHTOBBIE MCCIIEOBAHUS, aHAU3UPOBAThH
UX PE3YyJIbTaThl U MPUHUMAaTh MapKETUHIOBBIE PELIEHUS, OpPraHU30BbIBaTh PEKIAMHBIE KaMIIaHUH,
MeToAb! (POPMUPOBAHUS CIPOCA U CTUMYJIUPOBAHUS COBITA.

JUig ycHemHoro OCBOCHMsI Marepuaja CTYyIEHTAMH PEKOMEHIYETCSl CIENYIOIIUN MOpsAIoK
W3YYEHUS JUCIMIIUHBI:

- 03HAaKOMUTBCS C TEMATUYECKUM IUIAHOM,;

- mogo0paTh HEOOXOIUMYIO JTUTEPATYPY;

- BBIIIOJIHUTD 33/1aHUS K TEMaM, IPEAyCMOTPEHHBIE METOANUECKUMHU YKa3aHUSIMU;

- IaTh OTBETHI Ha 3a/1aHUs 111 CAMOKOHTPOJIS;

- 3aIMcaTh HE3HAKOMbIE TEPMHHBI B CIIOBapb;

B meromnyeckux yka3zaHUSX MO TeMaM HCIIOJIb30BaHBI CXEMbI, TAOMUIIbI, JaHbl OCHOBHBIC
TIOHATHS.

HuctunnuHa «MapkeTuHr» 0a3upyercs Ha 3HAHUSX, YMEHHSX M HaBBIKAX, MOTYYEHHBIX
CTYACHTaMHM IIPpU H3YYEHUU JHCLUUILIMH «DKOHOMHKa», «byXranrepckuil yder», «IKOHOMHKA
npeanpusTusy», « ToBapoBeneHne MPOAOBOILCTBEHHBIX TOBAPOBY, « MeHeKMEeHT». «MareMaTukay,
«Cratuctukay, MapopmanimonHoe odecredeHne npodecCHOHATbHON IS TENHHOCTH.

Pexomennyemas nureparypa
| JI-1 ‘ 3akoH PO «O 3aummre npaB norpedurenei», 1992 ¢ usmenenusmu ¢ 1996-2009 r.




3akoH P® «O ToBapHBIX 3HAKOB, 3HAaKaX OOCIYXMBAaHUS W HAMMEHOBAHUSAX MECT
MIPOUCXOKICHUSI TOBapay, 1992

JI-3 |3akon P® «O6 wuHbpopmanuy, HHGOPMAIMOHHBIX TEXHOJIOTHH ¥  3alIuTe
uHdopmarny, 2006

JI-4 | 3akon P® «O pexiamey, 2006

JI-5 | 3akon «O 3anmte koHKypeHuuu 2006r.
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Beenenne
1. IIpenmer, nesau u 3apaun M/IK.02.03. MapkeTuHr




CTyaeHT JOKEH UMETh NPEACTaBIICHUE!
norpedburenbckoro peiHka Poccun,
JTUCLUTUIMHAMU;

3HaTh: OCHOBHBIE TEPMUHBI,
JIOTHYECKYIO CXEMY.

0O COCTOSIHMM W TIICPCICKTHBAX Pa3BUTUA
MCKIIPCAMETHBIX  CBA3AX  MApPKETHHIa C  APYTUMHU

IpeAMeT, LEeNMH W 33Ja4d JUCLHMIUIMHBI, €€ CTPYKTYpPHO-
Meroauyeckue yKa3zaHusl
IIpy m3yueHUM AAHHON TEMBI CTYINEHTBHI JOJDKHBI YSCHUTH IOHATHUS: MApKETHHI, PBIHOK,
KOHBIOHKTYpa pbIHKA. OZHUM W3 MHCTPYMEHTOB MPOM3BOJCTBEHHO-XO35MCTBEHHON JESTEIIBHOCTH
MPEIIPUATHS ABIIETCS MapKETUHT.
Poccuiickue mnpeanpuHUMATENd €XETHEBHO CTAJKUBAIOTCS C MpolieMaMu B O0JacTH
MapKeTHHTIa:
Urto cnemyer npou3BOIUTE?
Kak cnenyer nponsBoguts?
Kakyro npruMeHUTh TEXHOJIIOTHIO U OPTraHU3ALMI0?
Kak oprannzoBars IJIaHUPOBAHUE U YIIPABICHUE ITPOU3BOACTBOM?
CKOJBKO TPOU3BOIUTH?
[ koro ciemyer mpou3BOAUTS?
Kak pacnpenenuTs NpoayKIUIO Cpeu MOKynareaeil 1 00ecrneduTb phIHOUHBINA ycrex?
MapKeTHHT Hy>KeH NPEeIIpUATHIO, YTOObI pa3pelnTb 3TH MPOOIEMBI.
enn mapkeTuHra AOKHBI COBMANaTh C LEISMHU MPEANPUITHS, TOJHUMATh €ro MPECTIXK U
yCUJIMBATh TMO3UIMKM Ha pblHKe. Llenn MoryT ObITh JONTOCPOYHBIE M KPATKOCPOUHBIE,
KOJINYECTBEHHBIE M KAaueCTBEHHBbIC. [ JTaBHOW LEIBI0O MApPKETUHIA SIBISIETCS] TOCTHKEHUE BBICOKOM
YJIOBJIETBOPEHHOCTH MOTpeOUTENEH.
MapkeTuHr — 3TO BHUJ YEJIOBEYECKOW JAESATEIBHOCTH, HANpPABICHHONM HA YIOBIETBOPECHHE
HYXJ1 ¥ IOTpEOHOCTEN YeIoBeKa, MPeIpUsTHs TOCPEACTBOM 0OMEHa.

KOHT)I-OHKTypa PBIHKA — COOTHOIICHUEC CIIPOCAa U MPEIIOKEHNA Ha PBIHKC IIPU ONPCACICHHOM
YPOBHE IIEH.

1. OCHOBHEBIE KJIIOYEBEBIC COCTABJIIIOINEC MAPKCTHUHT A

OcHOBHBIE KJTI0UeBbIe COCTABIAIONINE MAPKETHHIA
IleneBas
N OCHOBHBIE
IMonsTHitHBI anmmapar HaIpaBIeHHOCTh VBRI Cpencrsa Mertobl
(HaLENIeHHOCTD) Y
Hccnenobanus
Konnemnmus MapkeTHHTa ToBapHas MONMUTHKA
MAapKeTHHIa .
Koneunsrit
KaOunerHble AccopTUMEHTHast
ITpuHIMIEl MapKeTHHTa oTpeduTeh
UCCIIEIOBAHUS HOJIUTHKA
(MHAUBUIYM)
KonkypenrocnocobHo
lenu v 3agaun MapKeTHHTa INoneBsie uccnenoBanust OomenayJHbIe
CTb TOBapa
JKW3HEHHBIH UK
OyHKIUN MapKETHHTa AHKETHpOBaHUE
TOBapa
PrIHOYHAsI HOBU3HA
Cpena MapKeTHHIa CermeHTanys peIHKA
Opranuszanuu — TOBapa
. noTpeduTenu TosapHas, Toprosas
YnpaBneHre MapKeTHHIOM IleneBoii perHOK
Mapka
Io3unmonuposanue
IIporpamma mapkeTuHra ‘YnakoBka
TOBapa
IloBenenue ToproBo-cObITOBas
KonTpons MapkeTuHra .
norpeoduteneit MOJITHKA
ITpou3BONTENb IlenoBas  monMTHKA AHAHTHKO-
c IIPOTHOCTHYECKHUE
TpaTerusi MapKeTHHra Ipenmourenus Kanast
noTpeduTenei pactpeeneHus
EMKocTh pbIHKa
TakTMka  MapKeTHHra Toprossie
MonenupoBanue TIOCPEIHUKI
ACTIHP! OnroBast TOProBIs PR
MOBEIECHUS Peanusanus_TtoBapa
Kommnekc mapkeTuHra norpeduTeneit KommyHukarmmn Mertonsl, HCIIONIb3yeMble
MapKeTHHTa B JIpYTUX HayKax |
Tunel 1 BUABI MapKETHHIa KonkypeHnuus Pexama 00JIaCTSIX 3HAHUH




[epconanbHble
POIAXKH

Posununas dopmupoBanue
Konkypenrocnocob- TOPTOBJIS cnpoca u
Cnyx0a  MapkeTHHra yp P P
HOCTb CTHMYJIUPOBAaHHE
cObITa
DUpMEHHBIH CTUIIB
OOnacte  IPUMEHEHHS KonkypeHntHoe CrnienuanucThl Mo ®opmupoBaHue
MapKeTHHTa MIOJIOKEHHE MapKeTUHTY OBIIECTBEHHOTO
MHEHUSI

I'pamMoTHO OpraHu3zoBaHHas MMOJIMTUKA MAPKETHHIA 3aCTaBIISIET KaXI0r0 pabOTHUKA AyMaTh O
KOHEYHOM IOTpeOuTeNe u Jenarh Bce sl TOro, YTOObI CO3/1aBaTh U MOJIEP)KUBATh MPEICTaBICHUE
0 HEM KaK O BBICIIEH [IEHHOCTH, KOTOPYIO HEOOXOJUMO yJOBIETBOPHUTD.

Bonpocsl 111 CaMOKOHTPOJISA
1. BcraBbTe B onpeneneHue NpoImyLICHHbBIE CIIOBA!

MapkeTHHr — BUIL a) 0) HarpaBJICHHBIN HA _
B) r) 1) oOMeHa.
2. Ha xakue BOMPOCHl MpPEANPUHUMATEIb MOXET TIONYyYUTh OTBETHI C IOMOIIBIO
MapKeTuHra?
3. CmpaBemBO 1M YTBEPXKICHHE: IENU TPENNPUATHS SBISIOTCS OTpPaKEHHEM Ielieit
MapKeTuHra?
a) 1a;
0) HeT.

4. Kakoii ppIHOK TpeOyeT aKTHBHOTO TIPUMEHEHUST MAapKETHHTA:
a) PBIHOK TIPO/IaBIIa;
0) PHIHOK TMOKYTIATEsl.
5. Uro sBisieTcs IMIaBHBIM B LIEISIX MapKETHUHTA:
a) cOBIT TOBapa;
0) CHI)KEHUE U3JIePKEK IPOU3BOICTBA;
B) YJIOBJIETBOPEHHUE TTOTPEOHOCTEH MOTPEOUTEIS;
T') MOBBILIICHUE KauyeCTBa >KU3HU.

1.1.Konuenuusi pa3BUTHS PHIHOYHBIX OTHOLLICHHUIA.
CTpyKTypa MapKETHHTOBOM JESITEIbHOCTH

CTYIIGHT AOJDKCH UMCETh MPEACTABIICHUC. 00 HUCTOPHWHU BO3HUKHOBCHUA W OCHOBHBLIX 3Tallax
Pa3BUTHA MApKETHUHI'A,
3HATh:- KOHOCTIIWH PBIHOYHBIX OTHOHIGHI/IfI, HX XaPAKTCPHLIC IIPU3HAKHU,
-3JICMCHTBI KJIIACCUYCCKOI'0O KOMIUICKCA MApPKETUHIA, CTPYKTYpPY MapKeTHHFOBOﬁ
ACATCIIBHOCTH, LECJIH, 3aaa4i, IIPUHIUIIBI 1 q)YHKIII/II/I MapKCETHUHTIa.

MeTtonnueckne yKazaHus
[Tpu u3yyeHnn TeMbl HEOOXOAMMO O3HAKOMHTBCS C HCTOPHEH BOSHUKHOBEHHSI MAPKETHHTA.
B nHagane 50-X rofoB Ha MUPOBBIX PHIHKAX BO3HUKJIA TCHICHIUS K OOOCTPCHHIO TPOOIEMBI
cObITAa.
B coBpemenHbIH mepro 3Ta npodiieMa — HarnboJiee OCTpasi B IPOU3BOICTBE TOBAPOB U YCITYT.
MapkeTHHT cTajl aCCOLMUPOBATLCS C pabOTOM MPOAABIIOB, MIBITAOIINXCS OTHICKATh ITOKYIATEIICH.

MapkeTHHI paccMaTpHBaeTcsi CyObEKTOM PBIHOYHBIX OTHOIIEHHH B KaueCTBE OCHOBHOIO
CpelCTBa BO3/ACUCTBUS HA JAPYTrUX €ro CyOBEKTOB (KOHTPAareHTOB M KOHKYPEHTOB) C IIEJIBIO
YIOBJIETBOPEHHsI €ro COOCTBEHHBIX HYXJ], MOTpeOHOcTeld M MHTepecoB. Ha Bcex COBpEeMEHHBIX
PBIHKaX MApKETHHI BBICTYIIA€T B BHUJE CPEACTBA PELICHUS ONPEICICHHBIX 3a]a4 OpPraHu3aluu —
NOJTy4eHUs: NpuObUIH, pocTa 00beMa MPOJaXK, YBEJIMUECHHUS J0JIM PhIHKA U T.II.



[TosTOMy Ba)kKHO 3HaTbh, Kakas K€ KOHILIETIHUS JOJDKHA HANpaBlIATh MAapPKETUHTOBBIC YCHIIHS
JUTSL IOCTIDKEHHSI HHTEPECOB MPOJIABIIA, MTOKYIaTeNs 1 001IecTsa.

Crnenyer wW3yuuTh TOHATHE KOHILEIIUH, YACHUTH XapaKT€pHblE IPHU3HAKH H3BECTHBIX
KOHHCHHI/Iﬁ YHOpaBJICHHUA MApKCTUHI'OM B PAa3JIMYHBIC TICPUOIBI COIII/IaJ'IBHOI\/’I, SKOHOMHYECKON H
MOJUTUYECKOH KU3HI MUPOBOTO coodiecTsa 3a nocieauue 50-60 mer.

KOHHGHHI/IH MAapKETUHI'a — 9TO OPUCHTUPOBAHHAA HA HOTpe6I/ITeJ'ISI HWHTETrprUpOBaHHAs LECJICBasd
¢dunocopus npeaAnpusTus, UPMbI, OpraHU3alnH, IPeIIPUHUMATES.

CTyneHT MOJDKEH 3aIlIOMHUTD CJIETYOIHE KOHIICTIIHH:

- KOHLIEMIIMS COBEPIIEHCTBOBAHMS ITPOU3BOJICTBA;

- KOHIICIIIHA COBEPIICHCTBOBAHUA TOBApa,

- KOHLIENIIMS UHTEHCU(UKAIIMY KOMMEPUYECKUX YCHIINH B chepe cObITa U CTUMYTUPOBAHHUS;
- KOHICIIOWA MapKCTUHT A,

- KOHLEMIIHS COLUATBbHO-OTBETCTBEHHOTO (COLMAIIBHO-3THYHOTO MAPKETHHTA).

Bo Bcex oOmacTsax mpeanpUHUMATENbCKON JEATENHPHOCTH B TEYCHHE JIECSTHIICTUN
ucnonb3yercs «4I1u», T.e. yeTbIpe IeMeHTa KOMIUIEKCa MapKETHUHTa.

Kommnexkc MapkeruHra — Ha0op TMOAJAIOMIMXCS KOHTPOJIIO TEPEMEHHBIX (aKTOpOB
MapKeTHHIa, COBOKYMHOCTh KOTOPBIX (pUpMa HCIONB3YEeT B CTPEMIIEHUH BBI3BATH JKEIAEMYIO
OTBETHYIO PEAKIHIO CO CTOPOHBI LIEJIEBOTO PHIHKA.

Kommnekc mapkeTuHra

IeneBoit peIHOK Merosl
pacupocTpaHeHus
ToBap
Ilena CtumynupoBaHue
cOkITa

Cxema 1. Komriekc MapkeTHHTa

Tosap (product) — 3T0 HabOp «u3AEAMI U YCIyIr», KOTOpble (upMa IMpeiaraeT LeJIeBOMY
PBIHKY.

Lena (price) — neHexHas cymMMa, KOTOPYIO HOTPEOUTENH JODKHBI YIJIATUTh JUIS MOTYYESHUS
TOBapa.

Mertoapl pacnpocTpaHeHus (place) — nesTeabHOCTb, Onarofapsi KOTOpoi TOBap CTaHOBHUTCS
JIOCTYIHBIM I TOTpeOUTENeH.

CrumynupoBaHue cObITa (promotion) — AESATENbHOCTh MO PACIHPOCTPAHEHHIO CBEACHUH O
TOBape M YOSXKIECHHUIO MOTPEOUTENIS MOKYIaTh €T0.

OcHoBHbIE (YHKIIUY MapKETHHIA:

- KOMILJIEKCHOE UCCJIeI0BAaHUE PBIHKA;

- aHAJIU3 IPOU3BOJICTBEHHO-COBITOBBIX BOZMOXKHOCTEH MpeanpusTHS;

- pa3paboTKa MapKETUHIOBOM CTPATErUU U IPOrPaMMBI;

- OCYILECTBJIICHUE TOBAPHOU MOJINTUKU;

- OCYILECTBJICHHUE LIEHOBON MOJUTHUKHY;

- OCYIIECTBJICHUE COBITOBOM MOIUTHKHY;

- xommyHukanuonHas nonutuka (POCCTUC — popmupoBaHue cripoca U CTUMYIUPOBAHUE
cObITa);

- OpraHu3aius MapKETUHIOBOM JIeATENIbHOCTH (CO3JaHHE MAPKETHUHIOBBIX CITY’kKO0);

- KOHTPOJIb MapKETHHIOBOM JIESITEIbHOCTH U OLIEHKA €€ 3(PPEKTUBHOCTH.

u CJI MApPKETHUHTA:



- TOCTH)KEHHE MAaKCUMAaJIbHO BO3MOXKHOTO TIOTPEOICHHUS;

- TOCTH)KEHHE MaKCUMaJIbHOW MOTPEOUTETHCKON yIOBIETBOPEHHOCTH;
- IPEOCTaBIEHNE MAaKCUMAIIbHO IIIMPOKOTO BBIOOPA;

- MAKCUMaJIbHOE TMOBBIILIEHNE KAY€CTBA KU3HH.

OCHOBHEBIC 33124 MAapKECTUHTA

/\

[Tpu mpousBoacTBE IIpu cObITE
ToBapa (yCIyrH) MIPOU3BENEHHOIO
TOBapa
k /\
- TpebOBaHUE KauecTBa
- aHAJIA3 3aTpaT Usyucnue Mepsl BO31EHCTBHA
-COITIaCOBaHHE PhIHKa: Ha PHIHOK:
TpeOOBaHUH pBIHKA H - crpoc - OpraHu3anus
HPOU3BOJCTBEHHBIX - TpeIOKeHHE 3¢ dexTnBHOrO
BO3MOXKHOCTEH cOpITa
HpeIpUATUSL - TOPIoBJIs
- pexnama

Cxema 2. OcHOBHBIE 3a]Jaull MapKETHHTa

[IpyHIMI — MpaBUIO JEATENPHOCTH OPraHU3allMM B KaKOW-IMOO cdepe WM TOBEICHUE
JUYHOCTH.

K OCHOBHBIM IPHUHINIIAM MAPKETUHIA OTHOCST:

- MaKCHMaJIbHOE€ MPUCIOCOOJIEHUE MPOU3BOJICTBA MPOAYKLHMU M BCEH NPOU3BOACTBEHHO-
COBITOBOH JEATEIILHOCTH POU3BOIAUTEINS K TPEOOBAHUSAM PHIHKA,;

y4eT TOTPEOHOCTEH TOTPEOUTENs, YCIOBUH MPEANPUHUMATEIHCKOW JIEeATEILHOCTH,

COCTOSIHMSI U TUHAMMKH CIIPOCa;
- aKTUBHOE BO3JIEHICTBHE Ha CIIPOC Pa3IMYHBIMU METOJAMU;
- OpUeHTalus Ha 0OecrieyeHne JOITOCPOYHOTO KOMMEPUECKOTO yCIexa.

Bonpocsl 111 CaMOKOHTPOJIA

1.BeibepuTe COOTBETCTBYIONTNE KOHIICTIIIMAM CIICIYIONINE YTBEPKICHNUS

Korma cmpoc mpeBhIlIaeT TpPEATIOKEHUE, PYKOBOACTBO  M3BICKUBACT  CIIOCOOBI
HKCTEHCU(HKANHU (KOTUYECTBEHHOTO pOocTa 00bEMOB) POU3BOCTBA.

[ToTpebutens Oyner OmarokenaTesieH K TOBapaM TOBBIIEHHOTO Ka4yeCTBa, C JIYUIIMMH
IKCIUTyaTallMOHHBIMU CBOMCTBAMU U XapPAKTEPUCTUKAMHU.

[ToTpeOurenu He OymayT BOpenb MOKyMHaTh TOBapbl (UPMBI, €CIM OHA HE MPEIIPHUMET
3HAYUTEIHHBIX YCHUIIHA B c(hepe CTUMYIUPOBAHUS COBITA.

JlelicTBOBaTh MO MOJEJH: 332 KOHEYHYIO IIeJh HWCIIOJIb30BAaHUS MapKETHHTA TPUHHMATh
MOJy4YeHHEe NpUOBUIM IyTeM OOecreueHHs YAOBIETBOPEHHOCTH MOTpeOuTeNnei; 3a
OCHOBHOHM OOBEKT BHUMAHHUS — HYXKIbl TIOTPEOUTENICH; 32 CPENCTBA JOCTHIKCHUS TISITH —
KOMITJICKCHBIE YCHUITUSI MApKETHHTA.

OOGecnieueHne COATAHCHPOBAHHOCTH BCEX Tpex (AKTOpoB — TpHOBUICH (HUPMBI,
MOKYHaTelbCKUX IMOTPeOHOCTE M HMHTEPECOB OOLIECTBA — CO3JaeT MPEANOCHUIKH
3HAYUTEIFHOTO POCTa MPOJIAXK U JIOXOJ0B B COBPEMEHHBIX YCIIOBHSX.

2. Haiifute cOOTBETCTBHE:
1.Kiaccuueckuil KOMIUIEKC MapKETUHIA.  a)COBEPLIEHCTBOBAHUE KOMMEPUECKUX YCUIIHIA;

0) cTUMyJIMpOBaHUE COBITA;

2. Konuenuuu MapKkeTUHra. B) TOBap;

T) IICHA,
1) METO/Ibl PACTIPOCTPAHEHUS;



€) COBEpIIECHCTBOBAHUE TOBApA.
3.ChopmynmupyiiTe yeThIpe e MapKETHHTA, JOTIOJHUB WX HEIOCTAIOIUMH CIIOBAMU:
a) TOCTHYKEHUE MaKCHUMAaJIbHO ;
0) TOCTHXKEHHE MaKCUMaJTbHOM ;
B) MIPEIOCTABIEHNE MAKCUMAIIBHO ;
') MAKCUMAJIBHOE TTOBBITIICHUE ;
4.B3anMOCBsI3aHHBIE U B3aMMOJIOMOJIHAIONINE YCIOBUS U MEpPhl B CUCTEME MAapKETHHIA,
MO3BOJISTIONTHE 00ECTIEUNTh YIPABJICHHUE MPOIIECCaMU TOBAPHOTO OOMEHA HA3bIBAIOTCS:
a) KOMILJIEKCOM MapKEeTHHTa;
0) o0beKTaMH MApKETHHTa;
B) QYHKIIMSIMHA MapKETHHTa;
5.I1lepeuncnure NATh OCHOBHBIX KOHIIENIIMN PA3BUTHS PHIHOYHBIX OTHOIICHUH.
6.ChopmynupyiiTe aBa MPUHIIMIIA MAPKETUHTA, 3aKOHYHUB MPETTOKEHHUS:
1) mMakcuMmanpHOE MPHUCIOCOOJIEHHE MPOU3BOACTBA M COBITa MPOAYKUMU K TpeOOBaHUSAM

a) ;-

2) akTUBHOE BO3JICHCTBUE HA 0)

1.2.Knaccuduxanus MapkeTHHTa

CTyI[CHT JOJDKCH 3HATh: KJ'IaCCI/I(I)I/IKaI_[I/IIO MAapKCTUHIa, [IPU3HAKU KJ'IaCCI/I(I)I/IKaI_II/II/I " KPATKYHO
XapPaAKTCPUCTUKY OTACIBbHBIX 3JICMCHTOB KJ'IaCCI/ICbI/IKaHI/II/I.

Meroauyeckne yKazaHusl
B 3aBrcHMOCTH OT IIMPOTHI OXBATa PHIHKA BBIIEIAIOT CICAYIOIINE BUIBI MAPKETUHIA:

HenuddepenumpoBannplii (MaccoBblii) — NPOM3BOAMUTENb COPUEHTUPOBAH Ha MAaccoBOE
IIPOM3BOJICTBO, paclpeesieHNe U CTUMYIMPOBaHUE cObITa OAHOIO TOBapa AJIsl BCEX MOTpeOUTEIIEH.

ToBapHo-muddepeHMpoBaHHbIi  — paboTa Ha HECKOJbKUX CETMEHTaX pbIHKa C
pa3HOOOpa3HBIMU TOBapaMH M pa3IMYHBIMM HabopamMu cpeAcTB (OpMHpOBaHMS cCIpoca H
CTUMYJIMPOBaHUE COBITA.

KonueHntpupoBaHHbIii (11€7€BOM) — KOHLEHTPALHUS MO MPOU3BOJCTBY M COBITY MPOAYKTa Ha
OJTHOM CETMEHTE PBbIHKA.

B 3aBucumocTu oT MacmTaOoB 3ajad, LeJIeil NPUHATO BBIAEIATH CIEAYIOIINE BHJbI
MapKeTHHTa:

MakpOMapKeTuHr — 3TO JIEATEIbHOCTh, OXBaThIBAIOIIAsl IIUPOKHI aCCOPTUMEHT TOBApOB H
YCIyT B paMKaX KpPyIHBIX OTpaciei, CTpaHbl WK T100albHOM MaciiTade.

MUKpOMapKEeTHHT — JeSTeNbHOCTh B paMKax OAHON (pUPMBbI UJTU 110 OJJHON TOBApHOM IpyTIIIE.

MexayHapOIHBIN — UCIIONIb3YEMbIN BO BHEITHEAKOHOMUYECKOM NEATEIBHOCTH.

MepueHnai3uHr — opraiu3anys pO3HHYHON TOPTOBIIH.

buxenBrOpPU3M — U3y4EHHE NTOKYIIATEIBCKOIO TOBEACHMUS.

KoHcplomepusM — u3yueHwe mNoTpeOneHus, pa3padoTka JIOKYMEHTOB IO 3allUTe IIpaB
noTpeOuTeseH.

B skoHOMHYecKkol nuTepaType MOXKHO BCTPETUTh HEMalO Ha3BaHMH MapKeTUHTa (BHIIOB),
yamie BCEro OHHU SBISAIOTCS (parMeHTamMu JMOO cTpareruu, JuOO (QYHKIUM MapKeTHHra.
Knaccudukanus BuoB MapKeTHHra, MpU3HaKU KilacCU(UKAUU TPECTABIECHBI B IPUIIOKEHUH 1.

Bomnpocs! 1J1s1 CAMOKOHTPOJIA
1. B ueM CymHOCTh MacCOBOrO MapKETHUHIA?

2. Ecnm ocyuiecTBisercss MpOU3BOACTBO HECKOJIBKMX TOBAPOB C PA3IMYHBIMU CBOMCTBAMHU,
KadecTBaMu, oopmiieHrneM, (hacoOBKOH, TO KaKOi 3TO OyZIeT BUJ MapKeTHHTA?



3. CDI/IpMa, BBIITYCKAroIlass HaIluTKH, CO31aalia HOBBIM HAIIUTOK JJIA HOTpC6I/ITCJ'IeI\/'I,
3a6OT$[HII/IXC$I O OHUeTC, U paspa60Tana KOMIIJIEKC MapKETUHIa JIA OAHOI0 CETMCHTA
PBIHKA. HazoBute B MapKCTUHI'a g)

1.3.CermeHTHpOBAaHUE PHIHKA

CTyI[CHT AOJDKCH UMCTDb MPEACTABJIICHUE. O crocobax MO3UITMOHHUPOBAHUA TOPTOBBIX MAPOK;
3HaTb: OCHOBHLIC IIOHATHUA, HA3HAYCHUSA W MPHU3HAKH CCTMCHTUPOBAHUA, KPUTCPUU BLI60pa
CCTMCHTA PbIHKA.

Meroauyeckue yKasaHus
CermeHTHpOBaHME pBIHKa — IMpoliecc pa3OMBKM MOTpeOuTeNeld Ha TIpyMmbl, HA OCHOBE
pa3ianuuil B HY’KAaX, XapaKTEpUCTUKAX U IIOBEACHUH.
CermeHT pbIHKa — rpynmna noTpeduTenel, OIMHAKOBO Pearupyroux Ha OJIMH U TOT e Ha0op
OOy TENbHBIX CTUMYJIOB MapKETHHTA.
Huma — yactb, MecTo Ha pbIHKE, €Ille HE 3aHATOE MU HEIOCTAaTOYHO HCIONIb3yeMOe
MOKYTIaTEISIMHU.

HOBI/II_II/IOHI/IpOBaHI/IC TOBapa Ha PbIHKE — 3TO pa3pa60T1<a TOBApPOB U CO3MAaHNUEC TAKOI'0 UMUJKA,
KOTOpI:Iﬁ B IIPCACTABJICHUU IMOKYIIATCIIA BBITOAHO OTIIMYAJICA OBl OT TOBAapOB KOHKYPCHTOB.

[Tcuxorpadudeckuit IToBenenueckuit

Poinox
MOTPEOUTETHCKIX

JHemorpadudeckuit / \ I'eorpadmaeckuit

Cxema 3. [Ipu3HaKy cerMeHTHPOBAHMS IIOTPEOUTEIILCKIX TOBAPOB

[Tcuxorpaduaeckuit — CONMATBHBINA CIIOW, CTHITL )KU3HH, TUI JITYHOCTH.

JHemorpaduueckuii — BO3pacT, Mo, pa3Mep CEMbH, 3Tall )KU3HEHHOTO LUKIIA CEMbU, YPOBEHb
JIOXOJIOB, POJI 3aHITHI, 00pa3oBaHUE, PEIUTHO3HBIC YOSKICHUS, HAIIUOHATILHOCTD.

[loBeneH4eCcKkuil — CTENEHb CIYYalHOCTU MOKYIKH, UCKOMBIE BBITO/IbI, CTATyC IMOJIb30BaTENs,
WHTCHCHUBHOCTh TOTPEOJICHUS, CTCIICHb NMPHBEPKCHHOCTH, TOTOBHOCTH K BOCIIPHSTHIO TOBapa,
OTHOLIEHUE K TOBapy.

leorpadmueckuii — peruoH, OKpyr (IO BEIMYMHE), YHCICHHOCTh HACEJCHUS, IUIOTHOCTH
HaceJIeHUs, KIIMMaT.

Kputepun  cermeHTauum —  KOJIMYECTBEHHOCTh,  JOCTYNHOCTh,  CYLIECTBEHHOCTb,
OpUOBUIBHOCTh, COBMECTHUMOCTH C PBIHKOM OCHOBHBIX KOHKYPEHTOB, 3((})EeKTHBHOCTS,
3aIIUIIEHHOCTh OT KOHKYPEHTOB.

Bonpocsl 111 CaMOKOHTPOJISA
1. Tlpouecc pa3buBku moTpeOuTeneil Ha Tpynmbl Ha OCHOBE pa3WYMii B HYXIax,
XapaKTepUCTHUKaX U MTOBEACHUHU HA3bIBAIOT:
a) UCClIeIOBaHNE PHIHKA;
0) BHeIpEeHHUE Ha PHIHOK;



B) CETMEHTUPOBAHHUE.
2. BcraBpTe B onpezenieHue NponyIeHHbIE CI0Ba:

CerMeHT pbIHKa — Ipymnma a) , OJIMHAKOBO PEArupyrolMx Ha OJUH U TOT XKe
0) oOyIUTENbHBIX CTUMYJIOB B)
3. Yro o3HayaeT ncuxorpaduyeckas cerMeHTanus?
4. Kak Ha3pIBaeTCsl CETMEHTAIUS PhIHKA M0 TEPPUTOPHSIM, TOPOJIaM, PETHOHAM, TOCYAapCTBaM?

5. HaszoBuTe OCHOBHBIE KPUTEPUH CETMEHTALIMH.
Pasnea 2. IIpakTnyecKknii MApKeTHHT
2.1.00beKThl MApKETHHIOBOM J€SITETbHOCTH

CTyI[CHT JOJIDKCH 3HAaTh: O0OBEKTHI MapKETHUHIa, UX ONPCACICHUEC U KJ'IaCCI/I(I)I/IKaI_[I/IIO;
YMETh: YCTAaHABJIMBATH OCHOBHBIC BU/IbI HOTpe6HOCTeI>'I.

Meroauyeckue yKazaHusl
OOBEKTOM MAapKETUHTOBOW JI€ATENbHOCTH BBICTYNAIOT: HYXKIA, MOTPEOHOCTH, 3alpOChl
(cmipoc).
Hyscoa — 4yBCTBO, OCTpOE OLIYIIEHHE HEXBATKU Yero-au0o.

[TorpebHocts — cmenuduyeckas ¢opMa YAOBIETBOPEHUS HYXKIbl, COOTBETCTBYIOIIAS
KyJIbTYPHOMY YPOBHIO U HHJIMBUYyaTbHOCTH YEIIOBEKA.

3anpockl (cmpoc) — TOTPEOHOCTH YENIOBEKa, TMOAKPEIUICHHBIE €ro IMOKYIaTeIbHOU
CIIOCOOHOCTEHIO.

MotpebHocTr
B CaMOYTBePMABHWK
(camopazsnTue
W C3MOpEeanu3aumn)

/ MoTpe6HOCTH B yBaMEHHH
/ {camoyBamenue, Npuananwe, cTaTyc)
CoumansHbie noTpebHocTy
(4yBCTBO Ayxo8HOMH BAn3ocTh, moboss)
MoTpeBHOCTH CaMOCOXPaHEHWUA
{Be30NacCHOCTS, 38LMBHHOCTS)
/ Ouanonoruueckue noTpedHocT (ronoa, wamas) \

Cxema 4. Uepapxus norpebHOcTel o Macioy

DOu3noI0TrNUeCKIe HOTpe6HOCTI/I nmoapasaC/IAr0OTCA Ha PasHOBHIHOCTH B 3aBUCHMMOCTH OT
TOT'O, KAKHEC (I)I/I3I/IOJIOI‘I/I‘-IeCKI/IC CHUCTCMBI OpTraHrU3Ma UX O6YCJ'I3.BJ'II/IB3.IOT.



duznonorndeckrie NoTpeOHOCTH

DHepreTu4ecKue ITorpebHOCTS B
MOTPEOHOCTH KHCIIOPOJIE BO3LyXa
[Mnactuyeckue CexcyainbHble
MOTPeOHOCTH HOTPEOHOCTH

ITotpe6HOCTH B 6€30MMaCHOCTH
BHYTpPEHHEH CpeJibl Opranusma

[MotpedHOCTH B BOzIE

[MotpebHOCTH B MTOIAEPKAHUH

TEMIIePaTyPHOI cpe/Ibl

OpraHu3alyu [TorpebHOCTH B 3a11UTE OT
HEOJTaronpUATHBIX BHEITHUX
BO3JEHCTBUI

Cxema 5. ®usnonornyeckue moTpedHOCTH

®DaxTopEl, (OPMHUPYIOIIHE CIPOC, MHOTOOOPA3HBI:

IIpuponusie Pexnama OcreTHuecKue
Mopna 1 Crmpoc OKOHOMUYECKHE
ConmanabHBIE
Jemorpadua IIcuxonoruye
ecKHe CKHe

Cxema 6. Cucrema (akTopoB, (POPMHUPYIOMINX CIIPOC

MeponpusTus MapKeTHHIa pa3IndaioTCsl B 3aBUCUMOCTH OT (DaKTOPOB:

- CJIOKUBILIEHCS CUTyallUH Ha PBIHKE — B LIEJIOM, B OTACIBHBIX €r0 CEKTOPax, C TOYKU 3PEHUS
ero reorpauyeckoro pacrnpenesieHus 1 T..;

- IMHAMMKHU YPOBHs CIIPOCA HA TOT UJIM UHOU TOBAp.

B 3aBucuMocTH OT COOTHOLIEHUS (PaKTHUECKOTO U HKEJTAEeMOr0 CIpoca BBIIEISAIOT CIeyONue
BU/Ibl 1 MEPONPUATUSL MAPKETHHTa.

2.BI/I}1]>I MAapKETUHIA X €I'0 MEPONIPUATHUSA B 3aBUCUMOCTH OT COCTOSIHMSA CIIpocCa



i CocrosiHHE cripoca Bunbl MapkeTHHra U €ro MEpOIPHSITHS

1 BonpmmuacTBO moael | KOHBEpCHOHHBIA  MapKeTHHI.  YCTaHaBJIMBAeT, IMOYEMY  MOKyHaTeiau
CUMTAIOT JAHHBI TOBAap | UCHBITHIBAIOT HENPHI3Hh K TOBapy M MOXKHO I HM3MEHHTH 3TO IyTeM
BpEAHBIM, HAa  PBIHKE | MEPEICTIKU TOBapa, CHIKCHHUS 1[eH, aKTUBHU3AIMY CTUMYJIUPOBAHUS COBITA.
CIIOXKUJICS  «HETAaTHUBHBIN
CIpoOC Ha TOBap

2 | OrcyrcTBUE cnpoca | Crumynupyromuii mapkerudr. Co3maer Crnpoc, yBs3bIBas MOTPEOHTEIbCKHE

(oTcyTcTBYFOIIHIA CITPOC) CBOWCTBA TOBapa C IMOTPEOHOCTAMH JIFOAEH WM (OPMUPYET YCIOBHSA IS
3apOXICHHS CIIpoca.

3 Crpoc noTeHuuanbHbIi | Pa3BuBatonuiicss MapkeTHHr. OLieHUBaeT BEIMYMHY MOTEHIMAIBHOIO CIpoca,

(CKpBITBIH) CO3/1aeT HOBBIE TOBAPHI C HOBBIMH MOTPEONTEIHCKUMH CBOHCTBAMH.
4 | ITagaromwuii cripoc Pemapkerusr. IlpensaTcTByeT NaneHuro copoca IIyTeM IpHUIAHUS TOBapy

PBHIHOYHOI HOBH3HBI, YIIY4IICHHs 00CIY)KUBAHHUS, IOUCK HOBBIX PHIHKOB.

5 | «Heperymspusiity  cupoc | CHHXpoMapKeTHHT. M3bICKHBaeT CrocoObl CriaXuBaHUs KoJeOaHUH cmpoca ¢

(xoneGmrommiics) MIOMOIIBI0 THOKMX II€H, CHCTeMBI CKHAOK, CTaOWIBHOTO TOBapHOTO
MPEJIOKEHHUS.
6 «IlonHouEHHBINY» CcIIpoOC IomtepxuBarommnii MapkeTUHr. [loanepkuBaeT CyIeCcTBYIOMMI CIpoc.
7 | UpesMmepHblii cripoc emapketur. CHMXaeT ypoBEeHb cmpoca (YBETHYMBACT IIEHY, CBEPTHIBACT

peKjamy u T.1.).

8 | NppaunoHanpHEIA crIpoC IIpotuBoneicTBYIOIMI  MapkeTUHI. lIpekpamieHue  BbIIyCKa  TOBapa,
Ipomnarafia MpPOTUB €ro MoTpeOneHus (CHUpPTHBIE HAMUTKHA, TabadHbIe
W3S U T.J.).

Bonpocsl 111 CaMOKOHTPOJIA

3anonHUTE NPONYCKH B TaOJIHIIE

PasnoBugHOCTH
CocrosiHue cripoca Ha pblHKe | Llenb MapKeTHHra ¥ ero MHCTPYMEHTBI
MapKeTHHTa
1. OTpunarenbHbIH M3MeHNTh OTHOILIEHUE K TOBAPY 3a CUET €r0
(HeraTHBHBII) cpoc YCOBEPIICHCTBOBAHUS, (D (EKTHBHOTO MTPOABIIKECHUS H T.JI.
2. AXTHBHU3aIMS MEP COLUAIBHO-TICHXOJIOTHYECKOro Crumynupyro-
BO3JICHCTBHS Ha NOTpeOUTENS it
3. CkpBITHIH cripoc Pa3Buts cripoc
4. HeperynspHslii cipoc CoaytaHCHpOBaTh CIIPOC 3 CYET BBEACHHUS THOKHX IIEH U
METOJJOB CTUMYJIHPOBAHUS
5. UpeaMepHblil cipoc
6. UppanmoHanbHeIi cipoc
7. IonHeli cnpoc [Moxneprkanue cripoca 3a CYET BCEX COCTABIISFOLINX
KOMILJIEKCA MapKETHHTa
8. [Tagaromuii cripoc [MoBbicuTh cripoc (MOANGDHUIINPOBATH TOBAP, IEPECMOTPETh
KOMIIJICKC MApKETHHTA).
IIpakTH4eckoe 3ansaTue 1
VYcraHoBieHHE OCHOBHBIX BHJOB MOTPEOHOCTEN M TOBApOB — KaK CPEACTB UX

YIOBJIETBOPEHUS.
2.2.Cy0beKTbl MAPKETHHIOBOIi 1esITeJIbHOCTH

CTyzneHT NODKEH UMETh MpelCTaBlIeHHE: O KIacCU(UKAIMM YYaCTHUKOB MapKETHHTOBOM
JIeATEIbHOCTH, TEOPUAX COAEPIKaHUSI MOTHUBALINN;

3HaTh: KIJIACCU(PUKALUIO CYOBEKTOB, OCYLIECTBISIOIMIUX MApPKETUHTOBYIO JIEATENbHOCTD,
TpeOOBaHUS K HHUM, OPTraHU3ALMOHHBIE CTPYKTYpPHl YIIPABJIEHUS MapKETUHIOM, KJacCH(UKAIIIO
noTpeduTene 1 OCHOBBI TEOPUU UX TIOBEACHUS;

yMETb:  aHaJM3UpOBaTh IOBEACHHME  MOKYymaTened, pa3pabareiBaTh  JOJDKHOCTHBIE
XapaKTEPUCTUKU MapKETOJIOTOB.

Meroauyeckne yKazaHusl



CyObexThl MapKeTMHra — JHMIIa M OpraHM3allid, BCTYMAIONIME BO B3aUMOJIEHCTBUE TNpHU
BBINIOJTHEHUH (DYHKIMI MapKeTHHTa.

[TocTaBiuk ceipbs,

MaTepualioB, 000PYIOBAHUS
CrienanmucTsl o
4 MU, pexname u zp.
T[Ipou3BoauTENH TOBApPA MapKETHHIOBO
(TIPOYKIINY W YCITYTH) / JEATEILHOCTH
OCHOBHBIE Po3uuunas
(wrrormgadion |g—"|  CYOBEKTHI .| Toproens
WITHROLAXOWodIT godedgor MapKeTHUHTa | (mpomawa
exerodu) sraoidor KegoLLI() TOBApOB
KOHCYHBIM
MOTPEOUTEISIM)
[IpomexxyTouHbIe TOTPEOUTEIH
(opraHHM3anMH WK JTIOAH
P ) CMU
Oprasbl roCyJIapCTBEHHOTO, Koneunsie
PETHOHANBHOTO, MECTHOTO YIIPABJICHUS moTpeOuTETN
(ceMbsi, HHIMBHT)

Cxema 7. OCHOBHBIE CYOBEKTBI MAPKETHHIA

Brraenstor cnenyoomue CTpyKTypbl yIPaBICHUsSI MAPKETUHTOM:

- 10 PYHKIIMOHAJIBHOMY MPHUHIINITY;

- 10 reorpagpuuecKoMy MPUHIUITY;

- 110 TOBapHOMY MPHUHIIMITY;

- MaTpUYHYIO;

- PPIHOYHOMY IPUHLUITY;

- TOBapHO-PBIHOYHOMY.

Ha notpeOuTteneii ToBapoB OKa3bIBaIOT BIUSHHE:

- BHEIIHUE MOOYUTENbHBIE (DaKTOPBI;

- TUYHOCTHBIE (PaKTOPHI ((HaKTOPBI KYIBTYPHI, COLIMATIbHBIE, JINYHBIE, TICUXOJIOTHUECKHE).
IToBenenue nokynareneil XxapakTepu3yeTcsi pa3HbIMU MOZETSIMH (IIPOCTask U pa3BepHyTast).
IIpocTast MoziesIb NOKYNATEIbCKOTO TIOBEIEHUSI COCTOUT U3 TPEX OJIOKOB.

[MoOynurenpHbIE «YHepHbliD MUK - OTBeTHBIE
(hakTopsI .| cosHanme .| peakuum
MapKeTHHTa 1 "| mokymartens "| mokymartens
povne

[iﬁ ;H[ia)KI/ITEJ'II/I

Cxema 8. [IpocTast MOzIeNb MOKYIATEECKOTO TIOBEICHHS

Ha myTtu K pemenno o mokymnke nmoTpeOuTens MPOXOJUT MSATh 3TAMOB: OCO3HAHUE MTPOOIIEMBI,
MOKCK HHQOPMAIIUHY, OIIEHKAa BAPUAHTOB, PEIICHHE O MOKYIKE, PEaKIKs Ha TIOKYIIKY.
I'maBHas 3a1aya MapKeToJIOra — BBISIBUTh, KTO M KaK IPUHUMAET PEIICHUE O TOKYTIKE.

Bonpocs! 111 cCaMOKOHTPOJISE
1. Omnpenenute cyOBEKTHl MAPKETUHTOBOM I€ATEIHHOCTH:



000pyIOBaHUE MPEATPUSITHS;
MOTpeOUTENH;
CITy’kOBbI MAPKETHHTA;
TOBApHI,
KOHKYPEHTHI;
MOCTaBIIHKH.
2. Kakoli u3 mpecTaBIeHHBIX HUXKE (PAKTOPOB HE OTHOCHUTCS K MOOYIUTEIHHBIM:
a) ToBap;
0) 1eHa;
B) METOJ] pacTipoOCTPaHEHUS;
T) BEIOOD Iuiiepa.
3. VYKaxwuTe MocCie0BaTeIbHOCTh 3TANIOB MPOIlecca MPUHSATHS PEIISHHS O TIOKYTIKE:
peaxius Ha TOKYIIKY;
OIICHKa BapHUaHTOB;
MOVCK HH(OPMAIIHH;
OCO3HaHHE MPOOIIEMBI;
peleHne O MOKYIIKE.
4. BcraBbTe MPOMYIICHHBIE COCTABIIIFOIINE B MOJIENb MTOKYATEIbCKOTO TIOBEICHUSI.

«YHepHbliDy MUK -
CO3HAHNE
MTOKYTIaTeIs

5. Ha3zoBure CTpyKTypBI yIIpaBICHUS MapKETUHIOM.

IIpakTyeckoe 3ansitue 2

OszHakomiieHHe ¢ (DYHKIIMOHAJIBHBIMU OOS3aHHOCTSAMH MapkeTojora. M3ydeHune Mojenu

MOKYTIaTeNIbCKOTO MOBEICHUS MOTPEOUTENCH MPU COBEPIICHUHN MOKYTIOK.
2.3.0kpyxaionias cpeaa MapKeTHHIa

CryneHT [OMKEH 3HaTh: TMOHSTHE OKpYXKalouleil cpeasl M ee BHUIBL, (aKTOphl, ee
(bopMHpYyIOLIHE U X KPATKYIO0 XapaKTePUCTUKY;

YyMemb. aHATU3UPOBATh OKPYKAIOIIYIO CPETy OpraHU3alllu.

MeTtoanueckne yKazaHus

MapkeTuHroBasi cpefia — 3TO COBOKYIHOCTh AKTUBHBIX CYOBEKTOB W IIUI[ MPEANPHUITHS,
HeﬁCTBYIOHIHX 3a C€ro mnpceaciiaMu W BIMAIOOIUX Ha JOCTHXXCHUC Heﬂeﬁ MMPpCATIPUATHA.
MapkeTuHTOBasi cpefia ciaraeTcsi U3 BHyTpEHHEH U BHEIIHEW cpenbl. BHemHss cpea COCTOUT H3
MUKPOCPEIBl U MaKpocpeabl. BHYTpeHHSISI cpe/ia MpeIcTaBIeHa CIeIyIUMA (DakTopaMu:

DuHaHCOBas Cryx6a Byxranrepus
ciryx0a HHUOKP
h 4 Caysx0a MaTepHanbHO-
Cayx0a Ipennpustue [« TEXHUYECKOTO
MapKeTHHTa > CHaGKeHHs
A
OpraHu3annoHHO-
TIpou3BOACTBO Kanpossrit yTpaBeHueCKHe
IIOTEHIMAI BO3MOXKHOCTH

CxeMma 9. BHyTpeHH:s cpenia npenpusTHs



Buemnssa cpena nmpeanpusTrs

/ AN

Makpocpena Muxkpocpena
- COLIMAJIbHbIC - moTpeduTenH
- IIOJIMTUYCCKHEC - KOHKYPCHTbGI
- 9KOHOMUYECKHE - MApKETHHTOBBIE
- HAyYHO-TEXHHIECKHE MOCPEAHUKHI
- neMorpaduyecKue - IOCTABIUKU
- IPUPOJHEIE - KOHTAaKTHBIE ayIUTOPHU

Cxema 10. BremHss cpena npeanpusTis

Bonpocsl 11 CaMOKOHTPOJIA
MapkeTuHTrOoBas cpefia COCTOMT U3 a)  cpenbl _ 0)  cpensbl.
Bri0epute ocHOBHBIE (haKTOPBI MUKPOCPEIbI:
- IOJIUTUYIECKHC;
- IOCTaBIIKHY;
- COLIMANIBHEIC;
- moTpeduTeny;

- KOHKYPEHTEI.
3. Halignre cooTBETCTBHE:

N —

duHaHCcoOBas Cyx0a.
Jloxoel HaceneHus.

KonTtponupyemblie (pakTophl. 1. ®enepanpHble HAIOTH.
HexonTponupyemsie (hakTopsbl. 2. TlomuTHueckast UHTYULHSL.
3. TlocraBUIUKH.
4. CiyxObl MapKETHHTA.
5. byxranrepus.
6.
7.

4. BcraBbTe MPOIYILIECHHBIC CJIOBA B ONPE/CICHNUE:
MapxketuHroBast cpesia GUpPMbI — COBOKYITHOCTh @)  CYOBEKTOB W JIMI[ IPEANPUSITHS,
_0) 3aeempeleiaMH W BIMSIONIMX HA _ B)  IEJICH NPEANPUSITHS.
5. Boibepute hakTOpbl MAKPOCPEIBI:
1. morpebutenu;

2. CcoIMalbHBIC;

3. MOJHUTUYECKHUE;
4. >KOHOMHYECKHE;
5. IIOCTaBIIMKH.

IIpakTnyeckoe 3ansaTHe 3
AHanu3 oKpysKarolei cpeabl IpeanpusTus.

2.4.KoHkypeHTHasi cpena
CTyneHT N0KEeH UMETh MPEACTABICHUE: O PRIHOYHOW KOHKYPEHIINH;
3HATh: OCHOBHbBIC MOHSTHS, BUABl KOHKYPEHIIMHM, HX XapaKTEepHbIE MPHU3HAKU, CIIOCOOBI
CO3JIaHUs U TIOJIEP>KaHUsl KOHKYPEHTHOU Cpefibl, KPUTEPHH OIEHKHA KOHKYPEHTOCIIOCOOHOCTH;
yMETb: OLIEHWBaThb KOHKYPEHTOCIOCOOHOCTb OpraHM3allud M €€  KOHKYPEHTHBIE
MIPEUMYIIECTBA.



Meroauyeckne yKazaHusl

KoHKypeHIMsI — 3TO CONEpPHMUYECTBO, COPEBHOBAHHWE MEXKAY TOBApOIPOM3BOAUTENSIMH Ha
pBIHKE 3a OoJiee BBITOJIHBIE YCIOBHS MPOM3BOACTBA U COBITA TOBAapOB JJISl MOJYYEHHS Ha ITOM
OCHOBE MAaKCUMaJIbHO BO3MOXKHOW MPUOBLIH.

KoHKypeHTOCIIOCOOHOCTh OpraHu3alud — 3TO €€ CIOCOOHOCTH MPOTHUBOCTOSTH M BECTU
YCIIEUIHYI0 KOHKYPEHTHYIO O0pBOY.

KoHKypeHTOCIIOCOOHOCTh TOBAapOB — CIOCOOHOCTH OCHOBOIIOJIATAIOIIMX XapaKTEPUCTUK
TOBApOB B OIPEEICHHON CTENEHH yOBIETBOPATH 3alPOChl MOTpeOuTeNei.

Bubl KoHKypeHIUU:

- quCcTasi KOHKYpeHIUs (O0JIbIIOe KOMTMYECTBO HE CBA3aHHBIX MEXIY COOOM MPOM3BOIUTENEH
OJTHOPOHOTO TOBapa);

- MOHOTOJIUCTHYECKAsT (OTHOCUTENBHO OOJbIIOE KOJIMYECTBO NMPOU3BOAUTENEH OIMHAKOBBIX
TOBApOB, HO OTVIMYAIOIIMXCS] TEXHUUECKUMHU U Jp. TapaMeTpaMHu);

- oyuronoiust (OrpaHWYEHHOE KOJIMYECTBO IPOU3BOAUTENEM OJHOTO WM aHAJOTHYHBIX
TOBAapOB, HO UyBCTBUTENIbHBIX K U3MEHEHUSM PBIHKA);

- MOHOMNONMS (OIUH TPOU3BOAUTENH OIPEIEIIEHHOIO MM HECKOJIBKUX AaHaJOrMYHBIX
TOBapOB).

KoHkypeHTHass cpeaa — COBOKYNHOCTb CyOBEKTOB U OOBEKTOB, B3aWMOCBS3aHHBIX
KOHKYPEHTHBIMHU OTHOLIECHUSIMH HA OMPEEIEHHOM CErMEHTE PhIHKA.

KomruiekcHast oOlleHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa OCYLIECTBISAETCS CIEAYIOUMMU
MOKa3aTeNsIMU: KauyecTBO, MPECTHK TOPrOBOW MapKH, YIMAKOBKa, rabapuThl, TapaHTHHHBIN CpPOK,
YHHUKaJIbHOCTb, CPOK CIIY>KObI, (hOpMBI COBITA, CTENIEHb OXBaTa PhIHKA, CUCTEMA TPAaHCIIOPTUPOBKH,
pa3MelleHre CKIAICKUX MOMELIEHHUH, [IeHbl, CKUJIKH, CPOK IIarexa, yCJIOBHs KpeauTa, pekiama,
paboTa co cpeacTBaMH MacCOBOM MH(GOPMALIUH U T.]I.

Bomnpocsl 111 CaMOKOHTPOJIA
UYro Takoe KOHKYPEHIUS U KOHKYPEHTOCTIOCOOHOCTh?
Yro nenaeT opraHu3aluio KOHKYpEeHTOCTIOCOOHON?
Yem moxkeT ObITh 00ecTIeueHO KOHKYPEHTHOE TIPEUMYIIIECTBO OpTraHU3aIMK Ha PhIHKE?
Kakue ¢axTopbl BIUSIOT Ha KOHKYPEHILUIO CPEAN OpraHu3aIuii?
Kakue (axTopbl yUUTHIBaIOTCS MIPU OL[EHKE KOHKYPEHTOCIIOCOOHOCTH TOBapOB?

SNk W=

IIpakTHyeckoe 3ansaTue 4
O1eHKa KOHKYPEHTOCIIOCOOHOCTH OpraHU3aIliH, TOBAPOB U YCTAaHOBJICHHUE €€ KOHKYPEHTHBIX
MPEUMYIIECTB (PEIIeHNEe CUTYAIIMOHHBIX 3a/1a4).

2.5.CpeacrBa MapKeTHHIa
CTyzeHT OJKEeH UMETh NPEACTaBICHUE: O MPU3HAKaX KIACCU(PHUKAIMK CPEJICTB MAapKETHHTa,
pa3paboTKe HOBBIX TOBAPOB;
3HaTh: KJIACCHU(HKALIMIO CPEICTB MapKeTuHra, umx xapakrtepuctuky, PXKLT u ero srtamsl,
MApKCTUHI'OBBIC MEPONIPUATUA, XaPAKTEPHBIC JJI 9TUX 3TAIIOB;
YMETh: ONpEAENSATh HTall PBIHOYHOTO KM3HEHHOTO IIMKJIA KOHKPETHOrO TOoBapa U
pa3pabaTbiBaTh MApKETUHTOBBIE MEPOIIPHUSTHSL.

Meroauyeckne yKa3zaHusl

ToBap — Bce, 4TO MOXKET YJIOBJIETBOPUTH MOTPEOHOCTh MM HYXAY M MpPEAaraeTcsi pbIHKY C
IENTBI0 IPUBJICYCHUST BHUMAHUS, IPHOOPETEHNS, HCITOIB30BAHUS MITH TIOTPEOIICHUSI.

JKu3HEeHHBIM LUK TOBapa — MEPUOJ CYIIECTBOBAaHHUS ToBapa (OT HJIEH €ro CO3JaHus [0
MIPEKPALIEHHs €ro MPOU3BOACTBA U COBITA).

PBIHOUHBIN >KM3HEHHBIN IMKJI TOBapa OXBATBIBACT CJEAYIOILIHE dTambl: pa3paboTka ToBapa,
BBIBEJICHHE HA PBIHOK, POCT, 3pEJIOCTh W HACHIIIEHHE, CIIaJ. MapKEeTUHTOBBIE PEIICHHS HA KaXIOM
JTare MMEIT CBOU XapaKTepHble OCOOCHHOCTH, U TMO3BOJSIOT (PUpPME CBOEBPEMEHHO H3BICKMBAThH



HOBBIC TOBaphbl JIA 3aMCHBI HAaXOOANIUXCSA Ha CTaauu 3peiIoCTU U CcClada, H 3(1)(1)6KTI/IBHO
OpTraHHU30BLIBATH pa60Ty C CYIICCTBYIOIIMMU TOBApaMU Ha KaXXJI0M OTallC ) KU3HCHHOI'O IUKIIA.

3.Pa3Butue MAapKETHHIa HA PA3JIUYHBIX Talax KU3HCHHOI'0 IUKJIA TOBapa

JTan KU3HEHHOTO

LKA TOBapa 3aﬂaq1/1 MapKETUHIa

[Iporuo3upoBath u (HOPMUPOBATH HOBBIC MOTPEOHOCTH, COKpAIIATh CPOK MEKIY

Pa3pabotka ToBapa
BBIJIBIDKCHUEM HJICH U BBIITYCKOM TOBapa, OLIEHKA ero KOHKYPEHTOCIOCOOHOCTH.

CtuMympyommii MapKETHHT JOJDKEH IPUBJICYh BHUMaHHE IOTpeOHTENEl K TOBapy,

BriBeienre Ha phIHOK o
JIOHECTH MH(OPMAITIIO O CBOMCTBAX TOBapa (IIPe3eHTAINH, BRICTABKH, peKJiaMa U T.1I.)

Pa3BHBaIOIIIPIﬁ MApKCTUHT HOJDKCH IMPEBPATUTH HOTCHHI/IEU'H)HHﬁ CIIpOC B peaJ’ILHLIfI

Poct N o .
MyTEM pEKJIaMHOW KOMIIAHWUH, THOKOW IICHOBOM IOJUTHKH.

HO}II[Cp)KI/IBaIOH_[I/Iﬁ MAapKETHUHT OTCJIC)KMUBACT LEHbBI KOHKYPEHTOB, OCYIIECTBIIACT

3penocTs U HachIILEHHUE
KOHTPOJIb HaJl M3/IEPKKAMH, YAEP>KUBAET COBIT Ha IOCTUTHYTOM YPOBHE.

PemapkeTHHT — TpOAJICHHE XW3HEHHOTO NUKJIAa TOBapa IIyTEM NPHIAHUS €My HOBBIX

Coan . "
PBIHOYHBIX CBOWMCTB, OOHOBJICHHE, CO3/JAHUE HOBBIX €r0 MOAU(DHKAIHIA.

Bonpoce! 111 caMOKOHTPOJIsA
B yem cymHOCTh MapKETUHTOBOTO MOHUMAaHUsS ToBapa?
Kak knaccugunupyrorcs cpeacTa MapkeTuHra?
Uto moummaetcs mox PIKIL?
KakoBsI ATansl >KM3HEHHOT'O LIUKJIa TOBapa Ha PhIHKE?
Kakue MapkeTHHroBbl€ pelIeHNs] IPUHUMAIOTCS Ha KayKJJoM dTare?
Ha3zoBure 3Tansl pa3pabOTKH HOBOT'O TOBApa.
IIpakTH4Yeckoe 3aHsATHE S
OmnpeneneHue 3TanoB PHIHOYHOTO JKU3HEHHOTO IMKJIa KOHKPETHOIO TOBapa W pa3paboTka
MapKETUHIOBBIX PEIICHUH (peIIeHne CUTYallMOHHBIX 3a]1a4).

AN e

2.6.1leHoBas1 MOJMTHKA

CTyneHT HOJKEH 3HaTh: OCHOBHBIE ITOHATHS, LIE€IH, 3a/1a41, HAIIPABJICHUSI LICHOBOU IOJIUTUKH,
KJIaccu(MKAIHIO 1IeH, CTPATETUH IIEHOOOPa30BAHNS;

yMeTh: coOUpaTh HHPOPMAIIHIO O IIEHAX U aHAJU3UPOBATh LICHOBYIO MOJIUTUKY MPEIIPUATHS.

MeTtonnueckne yKazaHus

Ilena — neHexxHast cymMMa, KOTOpPYIO OTPEOUTEH TOJDKHBI YIIATUTh JUIS MTOJYYeHUs TOBapa.

[leHoBast monMTUKA — LEJH, 3aJ]aul U OCHOBHbIE HalpaBiIeHUs B 001acTH LIEHOOOpa30BaHMUs,
c(OpMyJIMPOBAHHBIE BBICIIMM PYKOBOJCTBOM OpraHU3alllu.

IlenooOpa3oBanue — mporecc GOPMHUPOBAHUS W M3MEHEHHS IEH, MX CTPYKTYPHI, YPOBHS U
COOTHOILLICHUH.

lemn meHooOpazoBaHus — oOecreuyeHne COBITAa, MaKCHMH3ALUs TEKyIlled NpuObUIH
OpraHu3aliy, 3aBO€BaHUE (BBDKMBAHUE WIH YAEpXKaHUE) JOJIU PhIHKA, JUJIEPCTBO MO MOKa3aTessiM
Ka4yecTBa.

IlenooOpa3ytomue  GaxkTopbl:  HM3ACPKKH  TMPOU3BOACTBA U cOBITa  NPOIYKIIHH,
rOCYJapCTBEHHOE pETyJIMpPOBaHHE, KOHBIOHKTYpa pBbIHKA, MOTPEOUTENH, YYaCTHUKU KaHaJIOB
TOBApO/IBUKEHNUs, KOHKYPEHTBI, IEPEMEHHbIE KypChl 0OMEHa BaIIOTHI.

Hanpapnenust ycTaHOBIEHUS 1IEHBI:

- MUHHUMAJIbHBIN YPOBEHb LIEHBI, ONIPEICIIAEMBII 3aTpaTaMy;

- MaKCUMaJbHbIN YPOBEHb LIEHBI, C(POPMUPOBAHHBIN CIIPOCOM;

- ONTUMAJILHO BO3MOXXHBIN YPOBEHb LICHBI.

Crparerun neHooOpa3oBaHus:

- CTpaTerusi «CHATUS CIIMBOKY;

- HU3KUX LIEH;

- DJIACTUYHBIX LIEH;

- HEU3MEHHBIX 1IEH;



- YBSI3KH LICHBI C TIOKA3aTeNIIMH KaueCTBa MPOLYKIIHH.
[MocnenoBaTebHOCTh IEHOOOPA30BAHHS:

- IOCTaHOBKA 3a]1a4 IEHOOOPa30BaHMS;

- OTIpEeJIeTICHUE CIpPOCa;

- aHaJIu3 U3JICPIKCK;

- aHAJIMU3 1IEH KOHKYPEHTOB;
- BBIOOP METOJIOB IIEHOOOPa30BaHMS;

- YCTaHOBJIEHUE OKOHYATEJIbHOM IIEHBI.

Mertonb! ieHo0Opa30BaHUs MPEACTABICHBI B TabHIIE 4.

4.Metozibl 11IeHOOOPa30BaHMsI, UX XapaKTEPUCTUKA

HaumenoBanue [IpeumyiecTna Henocratku
Merton: cpenHue uznepxku mwnoc | I1o3BonseT ycTaHOBUTh HUYKHUI He yuuTtsiBaer cpoc u
IPUOBLIH TpeJIeT IEeHBI KOHKYPEHITHIO
Meron: 0e3yOBITOYHOCTH W | YUYHUTHIBACT PHIHOYHBIC YCIOBUS, HeobxomumMo HaiTH

obecreyeHne IeneBol MpUObLTH

TMO3BOJISACT TOJIYUHUTDH
3aHHaHHpOBaHHBII>i 00BeM HpI/I6I>IJ'H/I

(yHKIIMOHANBHYIO 3aBUCUMOCTb
CIpoca OT LEHBI

Mertoa: ycTaHOBIIEHUE LIEHBl Ha
OCHOBE 3aKPBITHIX TOPTOB

Bo03MOXHOCTB NIOIyUYEHUS
MaKCUMaJIbHOU 1IeHbI

He yunteiBaeTcst ypoBEHb H3EPIKEK
u crpoca. LleHna nomkHa OBITh HIDKE,
YeM Y KOHKYPEHTOB

Meron: ompeneneHUe IEHBI C
OpUEHTalMell Ha copoc Ha
OCHOBE: OILYIIAeMOl LIEHHOCTH
TOBapa; Ha YPOBHE TEKYIIUX IICH

BosmoxHoCcTH MaHCBpa B LICHC HA
BI)I6paHHOM CETMCHTC pbIHKa

CIHOXHOCTD MPAKTUIECKON
peanu3anum

CrpyKTypa pO3HUYHON LEHBI

OmnroBas Us JIEPIKKU TIpu6suts Hajtor Ha
eHa obpanieHus TOPTOBOTO AKIH3 JI00aBICHHYTO
HPEAIPUATHA + TOPTOBOTO + |mpennpusatusd| + -+ CTOUMOCTb
(oTmyckHas) NpepHATHS
CTpyKTypa ONTOBOM LIEHBI
W3 nepxxu Toprossie Haor Ha
HI%OMBOHCTBa + |Tpubbumb| 4 Hag0aBKU K | + I‘OiaBHeH'
(cebecTonMOCTD) 1eHe (CKH/IKH) yIO
CTOMMOCTb

Nk =

Cxema 11. CtpykTypa po3HUYHOH U ONITOBOM LIEHBI

Bonpocs! 111 CaMOKOHTPOJISA

IIpakTn4eckoe 3ansaTHE 6

Kakwe 1enu craBUT opraHm3aliysi B mporecce eHoo0pa3oBanus?
HazoBuTe nieHooOpa3yromue GpakTopsbl.
[Touemy MpOU3BOAMTENH ONPEASISACT s ce0sl pa3HbIe CTpATeTUH IIEHOOOPa30BaHUS?
Kakue Bl 3HaeTe BUAEI 1IeH?

Kakoe BnusiHue 0Ka3bIBalOT U3ACPKKH HA 1IEHY ToBapa?
WX kakuX COCTaBIISIIOIIMX CKJIaJIbIBAaeTCS pO3HUYHAS LIeHa ToBapa?
Kakum o6pazom perynupyercs 1ieHa Ha phIHKE?




C6op wuHpOpManmuMM O IIEHAX M AaHajJU3 LIEHOBOH MOJMTUKU TpPeIupusaTHs (pelieHue
CUTYaIlOHHBIX 3a]1a4).
2.7.CpencrBa pacnpocTpaHeHHsI TOBAPOB

CTyzeHT JOJKeH UMETh MPeCTaBIeHHEe O CUcTeMax CObITa;

3HATh: BUJIBI U CPEICTBA COBITA, BU/IbI, YPOBHU, (GYHKIIMH KaHAJIOB paclpeaeieHus], KpUTEPUH
BbIOOpA, BUJIBI M TUTIBI TOPTOBBIX MOCPEIHUKOB;

YMETb: aHAJIM3UPOBATh U OLIEHUBATh 3((HEKTUBHOCTH COBITOBOM MOTUTHUKH.

Meroauyeckue yKasaHus

COBIT — 3TO BCE omepalyy ¢ MOMEHTa BBIXO/Ia TOBapa 3a BOPOTA MPEANPHUATHS JO MOMEHTa
nepenayd KyImieHHOTO TOBapa MOKYyMarento. PaznmuyaroT npsiMoi, KOCBEHHBIA W CMEIIAHHBIN BUJT
cObITA.

ToBapoaBMXEHUE — IESITENBHOCTD MO TUIAHUPOBAHUIO, TPETBOPEHUIO B KU3Hb U KOHTPOJIIO 32
(bU3NYECKUM TEepPEeMEIIEHUEM TOBApPOB OT MECT MX MPOUCXOXKACHUS K MECTaM HCIIONb30BaHUS C
[EJIBIO YIOBJIETBOPEHUS HYK]T TOTPEOUTENEH U C BBITOION 15 ceOsl.

Kanan TOBapoABIKEHUS — O3TO COBOKYIMHOCTh (UPM TMOCPETHUKOB, (PU3MUECKUX JIHII,
CIIOCOOCTBYIOIIUX TIEPEMEIICHHIO TOBAapOB M TIEpeade IMpaB COOCTBEHHOCTH IO IIETIOYKE OT
MIPOU3BOAUTENS K TOTPEOUTEINIO.

[[lupyHa  KaHa/a  OMNpeAeNseTcs BO3MOKHOCTSIMA ~ HE3aBHUCUMBIX  YYaCTHUKOB
TOBAPOJABUKEHUS.

JlnuHa kaHaa — XapakTEPU3YeTCS YHCIOM HE3aBUCUMBIX YYAaCTHUKOB TOBAPOIABHKEHUS.
Kanane! pacnipenenenust — HyJIeBOM, OJJHOYPOBHEBBIN, IByXYPOBHEBBIH, TPEXYPOBHEBBI.

[MpousBoaurens —pIlorpebutens | —  HyseBoii ypoBeHb
PozaununEIit H BHEBLII
IIpousBoaurenn p{03 P [lorpebuTes —_Onnoyposne
TOProBer|

IpoussonuTens pONTOBLIHL _g) PoSHIUHBI L TotpeGutens [—/ABYXYPOBHEB
[roprosern TOProBeI] Bl
TpowsBoHTE S =OHTOBLH/I > MenkoonToBbIH > Po3ununbIi >
[TOproBeir TOPTOBEI] TOPTOBeI]
—» Hotpeburens| —— TpexypOBHEBBIN

Cxewma 12. Karansl TOBapOJBIKEHHS

Bomnpocsbl 111 caMOKOHTPOJISA
1. VI3 npuBeneHHBIX HIKE BAPUAHTOB BEIOCPUTE BOSMOXKHBIC BUJIBI COBITA:
a) TPSIMOW;
0) MOTpeOUTETHCKHUIA,
B) TOBApHBIN;
') KOCBEHHBIH;
J1) CMEIIaHHBIN.



2. JlesaTenbHOCTH MO IJIAHUPOBAHUIO, MPETBOPEHUIO B KHU3Hb M KOHTPOIIO 3a (PU3UUYECKUM
NepeMeIleHHeM TOBapOB OT MECT WX IPOHMCXOXKICHUS K MECTaM HCIOJh30BAaHUS C IIENBIO
YJIOBJIETBOPEHMSI HYKJ MOTPEOUTENEH U C BHITOJION IS ce0s1 Ha3bIBaeTCs:

a) KaHAJIOM pacHlpeIeIeHUs;
0) MO3UIIMOHUPOBAHUEM;
B) TOBAapOABHKEHUEM.

3. HazoBuTe ypoBHHU KaHaJIOB TOBAPOABMKEHUS U3 COCTABA MPEIT0KEHHBIX:

a) cOBITOBOIA;

0) 1BYXYpOBHEBBIH;
B) TPEXypPOBHEBBIN;
') T00POBOJIBLHBIH;
1) OTHOYPOBHEBBIII.

4. Ormnpenenute OCHOBHbIE (DYHKIIUH TOBAPOABHKEHHUS.

A) ienooOpa3oBaHue;
0) 0OpaboTKa 3aKa3oB;
B) CKJIaINPOBAHUE;
I') U3y4eHue NoTpeOuTeNnei;
1) TPAaHCTIOPTHPOBKA;
€) MmoJyiep>KaHre TOBapHO-MaTepHAIbHBIX 3aI1aCcOB;
) peKIaMHasi KOMITaHHUS.

Pa3znes 3. MapkeTMHIOBble KOMMYHHUKAIUU

3.1.Kinaccupukanuss MapKeTHHIOBBIX KOMMYHHKALIMH

CTyneHT nomKeH

3HaTh: CYIIHOCTb U KJIACCU(PHUKAIINI0 MAPKETUHTOBbIX KOMMYHHKAIIHIA;

YMeTh: onpenenaTh CpeiCTBa MPSIMOTO U KOCBEHHOTO BO3JCHCTBUS Ha MOTpeOuTeNneil, nenarsb
XapaKTePUCTUKY MapKETUHTOBbIX KOMMYHHKAIIMH 110 MX JOCTOMHCTBAM, HEIOCTaTKaM U
3¢ (HEeKTUBHOCTH.

Meroauyeckue yKazaHusl

MapkeTHHIOBble KOMMYHHUKAIIMH — 3TO HH()OPMAIIMOHHBIE CBSI3H MPEANPHUSATHS C €T0
OKpYy>KeHHEeM, o0ecTieunBaloliee yCIelHoe peleHne 3a1a4 B chepe MapKeTHHTa.

KoMMmyHUKaIMOHHAas MOJTUTHKA — IPUMEHEHHE HHCTPYMEHTOB MapKeTHHTa KaKk HOCUTeNei
OpPUEHTHUPOBAHHO HA PHIHOK MH(POPMALIUH.

I'maBHast uenpb mporecca ooMeHa nHpopmalueil B MapKeTHHIe — IPOJBIKEHHE (GUPMBI U ee
TOBapOB.

[IpeanpusiTue oCcymecTBIET MAPKETUHIOBbIE KOMMYHHKAIIUU CO CIIEAYIOIINMHU CyObEeKTaMu:

-IIOTpeOUTENN;

- IapTHEPHI;

- IOCPETHUKU;

-KOHKYPEHTBI;

-(PMHAHCOBO-KPEIUTHBIE OPTaHU3ALINN;

-TIOCTABILUKY;

- MECTHBIE JKUTEIIH;

- IEpCOHAT (PUPMBI;

- aKIIMOHEPBI;

- OpraHM3aluU OOIECTBEHHBIE;

- IPEICTAaBUTENIM MyHUIUIAIBbHOM, 3aKOHOJaTeIbHON U UCTIOHUTEIbHON BIACTH;

- KOHTPOJIMPYIOLIUE OPTaHBbl.

Krnaccudukanus MapKeTHHTOBBIX KOMMYHHKAIIMI OCYIIIECTBIISETCS 110 Pa3HbIM ITPU3HAKAM:

-TI0 LIEJISIM - (peKsiaMa, JIMYHbIE POJaXKu, CTUMYJIMPOBaHHUE COBITA, CBSI3U C
00LIECTBEHHOCTHIO);

- 10 TUTAHUPOBAHMIO: 3aIUIAHUPOBAHHBIE U He3alJIaHUPOBAaHHbIE;



- [10 HA3HAYEHMIO: NH(OPMALIMOHHBIE U CTUMYJIUPYIOIINE;

-TI0 XapakTepy BO3JEHCTBUS: IPSIMbIE U KOCBEHHBIE.

B xommiekc MapKETHHTOBBIX KOMMYHMKAIIMKA BXOAMT: PEKJIaMa, JIMUHAs Ipojaxa,
CTUMYJIMpOBaHue cObITa, npomnaranjaa (puieitmns PR).

Pexrnama — nepenava nHGOpMAIMK Ha OOJIBIINE ayUTOPUU C TIOMOIIBIO Pa3IUYHBIX CPEICTB.

JInunas mpojaxa — yCTHOE MpeCcTaBlIeHNe ToBapa BXoje Oecellbl, CTUMYIMPOBaHHUE CObITA —
KpPaTKOBPEMEHHBIE MOOYIUTEIbHbIE MEPHI MOOLPEHUS MOKYIKH WIN IPOJIaku ToBapa (yCIIyru).

[Iponaranna (punetinras PR) — pacripocTpanenne BaXKHBIX CBEACHHM O TOBape B MEUATHBIX
cpeacTBax UHPOPMAIUH, Pauo, TeJIEBHICHHE, CIICHBI.

Bonpocs! 111 CAMOKOHTPOJIA.
1.YTo0 siBNISIETCS TIIAaBHBIM B MpoIiecce 0OMeHa nHpopMalue B MapKeTUHTe?
2.B 4eM A0CTOMHCTBA MIPSIMOTO MapKeTUHIa?
3.1 yero MapKeTHHT IPOBOJIUT CTUMYJIHpPOBaHUE cObITa?

IIpakTHyeckoe 3ansitue 7
XapaKkTepUCTHKA 3JIEMEHTOB MapKETUHIOBOM KOMMYHUKAIMH.

3.2.CymHOCTDb M CTPYKTYPA PEKJIAMHOM AeSTeJJbHOCTH
CryneHT nomkeH
3HaTh: CYITHOCTh PEKJIaMbl, LIeJIH, 3a/1a4H, PyHKIMH, OOBbEKTHI PEKJIaMbl, CTPYKTYPY peKJIaMbl
Y PEKJIAMHOM JesITeTbHOCTH. DaKTOPhI, OKAa3hIBAIOIINE BIMSHUE HA OPTaHU3AIHIO0 PEKIAMHON
JeSITeTbHOCTH.

MeTtonuyeckne yKazaHHsl.
Pexnama — pacnpoctpanenue nHGOpMaIIUK O CYIIECTBOBAHUH TOBApa, €ro KauecTBax,
HAJIMYUU Ha PBIHKE U €r0 MPUOOPETCHUN.
Lenp pexnambl — GOpMHPOBAHKE CIIPOCA U CTUMYJIUPOBAaHUE COBITA. BUIBI peKiiaMbl
MIPE/ICTABIICHBI B TAOJIHUIIE S.

S5.Knaccudukanus BUAOB peKJIaMbl.

[Ipu3Hak knaccupuKauu Bun pexnambr
OOBEKT peKIaMUPOBAHUS ToBapHas
IIpocrast
Hampasnennocts CouunanpHas
Kommepueckas

Pexnama Bo3mMoKHOCTEN
Peknama notpeGHOCTEH

XapakTep ¥ 0COOEHHOCTH peKJIaMHOro oOpalleHus WNndopmarmonsas
VYoexnaromas
Hanomunaromas

Crioco0 BO3/1€HCTBYS Ha IIENIEBYIO ayIUTOPHUIO Parnmmonanpuas
OMoIMOoHAIbHAS

CKOHL[GHTpI/IpOBaHHOCTB Ha OHpCI[eJIeHHOM CCI'MCHTC CGJIGKTI/IBHEUI
MaccoBas

OxBaTbIBaeMasi TEppUTOPUS JlokanbHas
PernonansHas
OO1IeHamoHaIbHAS
MexryHapoiHast

HcTounuk huHAHCHPOBAHHUS OT oTIeNbHOM OpraHu3aIuu




CoBMecTHAas

CpenctBa pacrpocTpaHeHHs (HOCUTENN PEKJIaMbl) B mpecce, nevyarnas, ayquoBu3yalibHas,

paauo, TenepeKiiaMa, peKiIaMHbIe
CYBEHUPBI, IpsIMasi IOYTOBAs,
Hapy’kKHasl, BBICTaBKH, SIPMapKH,
KOMIIBIOTEPHI U JP.

Pexnamnas mporpamMma COCTOUT M3 IIATH ITOCJICAOBATCIBHBIX 9JICMCHTOB.

1.

2.
3.
4

ITocTaHOBKA pEeKJIaMHBIX LIEJIEH U CTPATEeTUi.
Pacuer Gromxera pexiamsbl.
Pemenne o cpeacTBax pacupoCTpaHEHUsI pEKIIaMBbl.
Pemenne o BbIOOpE KOHKPETHBIX HOCHUTENEH pekjIamMbl UM BpPEMEHHOM Trpaduke ux
UCIIOJIb30BaHMSI.
Onenka u u3mepenue 3pPeKTUBHOCTH PEKIaMBI.
OOBbeKTaMu peKIIaMBbI SIBJISIETCS: TOBAPHI, YCIYTH, FOPUIUICCKUE U (PH3UUECKHE JTUTIA.
OyHKIUN pEKIIaMBbl: uHbOpMaIMOHHAS, yoexaaromas, cTabunusupyromias,
HaIllOMUHAOIIasi, CpaBHUTENbHAs, YBElLEBaTeIbHAas, MOAKPEIUISIONIAsl.
CrpykTypa peKiIaMmbl: peKIaMHOE coo0IleHue, n3o0paxkeHue (BU3yaabHOE MOAKPEIIICHHE),
3BYK H JIp.
Bomnpocsl 111 cCaMOKOHTPOJISE
1.Haitnure cooTBETCTBUE OMPEICICHUIO PEKIAMBI:
A) BO3MOXHOCTbH YCTaHOBJIEHUS CBSI3U C OOIIIECTBEHHOCTHIO;
b) undopmarus o ToBape, ero KauecTBax, HaJTMYUU Ha PhIHKE.
2.BepHo 11, 4yTO B (YHKIMH peKJIaMbl BXOIUT WH(GOPMAIIMOHHOE MPOABIKEHUE (HDUPMBI B
LeJOM M €€ MPOAYKUHHU, YCIYT, BKJIIOYas IUIAHUPOBAHUE U TIPOBEJICHUE KOHKPETHBIX
KOMITAaHUN U aKIINH:
A) na, BepHo;
b) Her, HeBepHO.
3.Ilpu pexname TOBAapOB MPOU3BOJACTBEHHOTO Ha3HAYCHHS HambOonee JPPEKTUBHBIMU
SBIISIIOTCS CIICIMAIM3UPOBAHHBIE U3IAHUS:
A) na;
b) ner.
4.CocTaBbTe CXEMY CTPYKTYpPbl PEKJIAMHOM JCSITEIILHOCTU HA MIPUMEPE MPEITPHUSITHUSL.

3.3.Ucropusi pa3BUTHS peKJIaMbl
CTyneHT N0KeH
Nwmets npeacTaBneHue: 00 UCTOPUNA BOZHUKHOBEHUS PEKIIAMBI;
3HaTh: COBPEMEHHOE COCTOSIHUE U TIEPCTIEKTUBHBIE HANPABJICHUS PEKIAMHON JESITEIIbHOCTU

B Poccun u 3a pyoexom.

MeToanyeckue yKasaHust
Ha mepBoM sTame 3BOIONMK pPEKJIaMbl, OHA MPOCTO HWH(POPMUPOBAIA, 3aTEM Iepernuia K

BHYHICHUIO, KOTOPOC CMCHUJIOCH «HEC3aMCTHBIM BHYIICHUCM, HBIHC OHA YIPABJIACT HOTp€6JIeHI/I€M,
npuaaBasd €My CMBICI U ICHHOCTD, T.C. q)opMpreT CTHJIb U UACOJIOTUIO l'IOTpe6J'IeHI/I$I.

«JIoruka BOSZ[GI;'ICTBI/ISI PEKIIaMBbI — 3TO JIOTUKA JIETCHAbI 1 BOBJICHCHHOCTU B HEC). OcHOBHBIC

HaIpaBJICHUA COBpCMeHHOﬁ PEKIIaAMBI:

-UHTCpHAlIMOHAJIN3all (HaHI/IOHaJIBHBIe, SA3BIKOBBIC, KYJIbTYPHBIC, PCIIUTHO3HBIC, OTUUCCKUEC

0COOCHHOCTH, TPAIUIINH);

- pekJsiamMa oOpallieHHas K MOTpeOuTelto, myoIuKe;

- OoJIbLIE CTAJIO BBICTABOK, SIPMApOK;

- HCIIOJIb30BaHNE YMOLIMOHAIBHOM, IIOKUPYIOLIEH PEKIIaMBl;
- BUpTyaJIbHasA pEKJIama, Hapy:KHas peKIama;

- UHTEpHET-peKJIaMa, MOOWIIbHAs peKIaMa.



Ha3zBanue pexsiambl OSBMIIOCH OT JIATUHCKOTO ciloBa «reclamare» - BoIKpHKHBaTh. [lepBoit
peKJIaMOii B MMCbMEHHOM BHJIE CUUTAIOT ETUIETCKUI Manupyc, e coo0maloch 0 Mpojaaxe pada.
Poccuiickast pexiiama npouuia Te ke 3tansl, yTo U pekinama Esponsl, CIHA, Anonuun. B X — X1 BB
(pycckue Kymilbl HAaHUMAaJM 3a3bIBajl, 4TOOBI TPOMKO pacxBanuBaiu ToBapel. B 1703 rony uznaercs
nepBasi pycckas rasera, rje pa3Melnianach IpaBUTeIbCTBEHHAs U KoMMepueckas uHpopmarus. B 19
BEKE€ BEIyIIEW CTAaHOBUTCS I€4YaTHAs pEeKJIaMa, IUlakaTel, spMapku. B 20 Beke BBIMYyCKAarOTCS
CHELMAJIbHBIE PEKJIAMHBIE JKypHajbl, [W3allH yNAaKOBKM MW TJ. peKilama IOJBEpraeTcs
oOuiecTBeHHONW KpuThke. CTaau CO3/7aBaThCsl HAlMOHAJIBHBIE ACCOLMAIMM, pPEKJIaMHbIE KIIyOBbl,
MOSIBWINCH aKaJIEMUYECKUE KypChl B YHHUBEPCHUTETaX, YTO HALUIO OTPaXXEHHE B JABIKEHUHU «3a
IpaBAy B peKiame», MPUHHUMAKOTCS 3aKOHOAATEIbHBIE aKThl O MPUMEHEHHM PEKJIaMbl M 3aluTe
npaB NOTpeOUTENEH.

Bonpocsl 11 caMOKOHTPOISA
1) Cemp MarasmHoB ObITOBON TeXHUKH «CIyTHMK» OCBaMBAeT HOBBIN PBIHOK.

[TorenumansHas aymuropusi 200 TBIC.UEJIOBEK, CPEIHUNA AOXOJ OT KaKI0To
HOBOrO Tokymnatens — 280 py0. YcrnoBus pa3MeIieHust TaHbl B TAOIUIE

Hocurens pexnamel Jons norpeduteneit CyMMapHast CTOMMOCTb
pearupyromumx Ha peKinamy pEKJIaMbl B TEYEHUH OJHOTO
CMU, % MecsI1a, ThIC.pyoO.
TEJIEBUACHUE 40 300
paauo 15 18
ra3erbl 21 25

Kaxkoe cpeznctBo nnpopmupoBanus Beioepet «CIyTHUK»?

2) K pekname oTHOCSTCS:

- sMOJIEMA;

-KJIEHMO;

-KOMMEpYECKHUE HAJIIIUCU Ha cKajlaX, KAMHSX, Ha JIEPEBSIHHBIX CTOJI0aX;

-ClIeMaJIbHbIE CTEHIBI,

-BCE OTBETHI BEPHBI.

B kakux cpeacTBax pekiaMbl 3aHUMAJINCh.

3) UsBecTHble nestenu KynbTypbl B.MaskoBckuit, b.Kycronues, A.Jlaiineka, B.dasopckuii
u ap. B 20 rogax 19 Bexa:

-IJIaKaThl, CTUXU;

-TIpUKJIaHAs rpaduKa.

3.4.Buabl U cpeacTBa peKJIaMbl

CTyneHT noJbKeH

3HaTh: OCHOBHBIC HAMpPABICHUS PEKIAMHON JEATEIbHOCTH; BHJbI TOBAPHOW pEKIaMBbI.
CpenctBa pacnpocTtpaHeHust pekiaambl. OCOOEHHOCTH COCTABJICHHS PEKJIAMHBIX CPEJICTB;

YMETh: TMOJArOTABIUBATh: TEKCT PEKJIAaMbl JUIS Ta3eThl, PaJUOTEKCT, 3CKU3 OGOPMIICHUS,
BUTPUHBI, BBICTABOYHOTO CTeHAA. BrIOMpaTh cpencTBa pekiambl, pa3padarhiBaTh pPEKIAMHBIHI
CJIOTaH.

MeTtoaunuyeckne yKkazaHnus

[Ipy u3yyeHuu TeMBbI HaJ0 OOpaTUTh BHHMAaHWE HAa OCHOBHBIC HANpPABICHUS M BHJBI
pexiambl. K HampaBiieHHsIM pEKJIaMHOM IESTENbHOCTH OTHOCSTCS: TOBapHas, KOPHIOpAaTUBHAs MU
oOmiecTBeHHAas (MOJUTUYECKAS M COIMANIbHAS).

Buasl  TOBapHOW  peKIaMbl:  YBEIOMHTENIbHAs, yBEIIEBaTelbHAs, CpaBHUTEIbHAS,
HATIOMUHAIOIIAsl, MOAKPEIUISIONIas, yoeK1aromas, BHYIIAOIIasl.




K kopmopaTuBHOH pekiaMe OTHOCUTCS: UMUK (UPMBL: (PUPMEHHBIH CTWIIb, TOBApPHBIN
3HaK, GUPMEHHAas oOfexaa, ohopMIIeHHE MHTEphepa, JOKYMEHTOB, JIOTOTHII, (UPMEHHAs Mapka,
CJIOTaH, TOBAPHBIN 3HaK, GUPMEHHBIE 11BeTa, Ha0Op mpudToB, HhrpMeHHBIN 60K, (hopmar U3AaHuU,
(bUpMEHHBIN CHMBOJL.

K cpeactBam pacnpocTpaHeHus: pekjiaMbl OTHOCSTCS:

JIeMOHCTPAlOHHbIC N3006pa3uTenbHO-CIOBECTHBIE PEKIIAMbI JleMOHCTpaLTOHHO-
g ¢ ¥ ¥ ¥ ¥ ¥ v M300pa3suTEIHHO
Brm on ] § ED @ 5 & § g o CJIOBECTHBIE
1K g = = S = 3 i ¢
OHHC Heryc 2 2 = g 7 S e
a Tpan Tarus g e = o e Butpu Ma-
TOBa s § z ? HBI KETHI
poB !
TOBa
poB
B Z w‘ \4
Acuc Peknama B npecce, BriBecku, naHo, TeneBunenue, \
TBUH IUTAKaThl, adHIIH, TPaHCIIAPaHTBI, 00bsABIICHUS,
OPOCICKTHI, IUCTOB- yKa3aTesu, JOKyMEHTaJIbHbIC Penopraxu, ouepxku,
KH, OpOIIOPEI, ATE00- LCHHWKY, [U1a- HUTPOBBIC CIICHKH, CKEeTY.
MBI, STHKETKH, KaTbl, POCIIUCH MYJBTOHIBMBL,
HaKJIEHKH, peKam- TPAHCIOPTHBIX ¢otorpadun
HBIC UChMA, CpeCcTB
KaJleHapu

Cxema 13. Cpenctsa pexiambl

IIpakTnyeckoe 3ansitue 7
Pa3zpaboTka TekcTa mouTOBOM peKJIaMbl JJIs Fa3€Thl, MOATOTOBKA PaIMOTEKCTa, pa3padoTKa
PEKIaMHOTO CIIOTaHa, 3cku3a o(popMIIEHUS] BUTPUHBI, BBICTABOYHOTO CTEH/IA. (pelIeHne
CUTYallMOHHBIX 3a/1a4)

Bomnpocsl 1y caMOKOHTPOJIS
1.Ha npencraBneHrH OTIIMYUTENBHBIX CBOUCTB TOBapa C LEJIbIO CO3/IaHMsI CIIPOCa Ha HETO
HanpaBJIeHa:
a) UMHUJIKeBasl peKiama;
0) yBelieBaTesbHas peKiiama;
B) CpaBHMTENbHAs pPeKIama;
I') TOBapHas pekjama.

2.3aroioBOK PEKIIAMHOTO TIOCTAHUS C TIOBBIIICHHOW AYMOIIMOHAIBHOW HACHIIIIEHHOCTHIO
Ha3bIBACTCS:

a) CIIOTaH,;

0) Tecr;

B) COOOIIEHNE

3.Y6enuth mokymnarenei, y)xe KyluBIIUX TOBAp, K MOBTOPHBIM TOKYTIKaM CIOCOOHa
pekama:

a) CpaBHUTEIIbHAS;

0) uadopmaTUBHAS,

B) HallOMUHAIOIIAs;

T) yBelleBaTeIbHasl.

4.Bo1bepuTe paBUIIbHBIN OTBET, UCIOJB3YS Kinaccuueckyto popmy AUJIA u oObscHuUTE
BbI0OD. [loTeHIIManbHBIN NOKYIIATENb OCIEA0BATENbHO MPOXOAUT CIEAYIOIINE CTaIUN
MICUXOJIOTUYECKOr0 BO3/IEHCTBHS, CHOCOOHOTO MPUBECTH K MOKYIIKE TOBapa:



A).MHTepec — BHUMaHUE — XKeJaHue- JIeiicTBre.

b)XXenanue — unTepec — BHUMaHue — JeHCTBHE.

C)BHrMaHue — uHTEpeC — JKeNaHnue — NeHCTBHE.

5.Pa3paboraiiTe TEKCT peKIamMBbl JIJIsl Ta3€Thl Ha JII000H BU ACSITEIILHOCTH 110 CBOEMY
BBIOODY.

3.5.1lpaBoBas 0a3a peKkJIaMHOH NeATEJILHOCTH

CTyneHT noKeH

3HaTh: PenepanbHblil 3aKkoH «O peknamey, o0s3aTenbHble TPEOOBAHUS K pEeKIame,
l'ocynapcTBeHHOE perympoBaHie PEKIAMHON EATEIbHOCTH. MEXTyHapOIHbINA KOAEKC PEKIIAMHOMN
MIPAKTHUKH.

YMETh: pelIaTh CUTYAI[HOHHBIE 33/1a4H TI0 BOITPOCAM 3aIIUTHI TIPaB MOTpeOUTENeH OT
HEeI0OpPOCOBECTHON PEKIIAMBI.

Meroauyeckne yKazaHusl

CTyneHT goImKeH u3yuuTh 3aKoH «O pexiiame»: 1enu, cepy AesaTeIbHOCTH, OCHOBHBIE
TIOJIOKEHUSI.

CymiecTByroT o01He (JI0OCTOBEpPHOCTh, 3STUYHOCTD, J0OPOCOBECTHOCTD,
L[EJICHAIIPAaBIIEHHOCTb) U cHelU(pUUecKue (3anpeTsl, OrpaHnYeHHsI) 00s3aTeNbHbIe TPeOOBAHUS K
pexsiame. ['ocy1apcTBO OCYIIECTBISET PEryIMPOBAaHUE PEKIaAMHON AEATEIbHOCTH, 3aIlUIIas IpaBa
nmoTpeduTesneit OT HeOOPOCOBECTHOM peKIIaMbl, pa3pabaTeiBacT MpodeCCHOHATBHBIE KOIEKChI
STUKH. PekiiaMa MOXXET MOJTHOCTBIO WIIM YaCTHUYHO SBJIATHCS 0OOBEKTOM aBTOPCKOTO MpaBa U
CMEXHBIX ITpaB. ABTOPCKHE TpaBa IMOIeKAT 3aIIUTE B COOTBETCTBUH C 3aKOHO/IATEITHCTBOM
Poccuiickoit denepanuu.

Bomnpocs! 1J1s1 CAMOKOHTPOJIA

1.HenoctoBepHas pekiama CpOKOB CITy>KObI, CPOKOB TOJTHOCTH TOBApOB —

a) IOy CKaeTCs;

0) He omycKaeTcs.

2.BBenenue B 3201y KaeHHE TOTPEOUTEINSI 3TO — &) JIOKHAS peKiama; 0) HeTouHas peKama.

3.Kyna moxket oOpatuTbest (Gu3NUYecKoe WK IOPUINYECKOe JIUIIO 32 3alUTON HapyIIeHHBIX
npaB?

4.B yeMm pa3HHIIa MEXTY OJaroTBOPUTEIBHOCTHIO U CHOHCOPCTBOM?

5.B TeueHnu, KOTOPOTO CpOKa XPAHSATCS PEKIIAMHBIC HOCUTEIN Y PEKJIAMOIIPOU3BOIUTENICH?

IIpakTHyeckoe 3ansitue 8
N3y4deHne 3aKOHOAATENBHBIX aKTOB, PETYJIMPYIOLUINX PEKIAMHYIO AESITENbHOCTb. Pemenne
CUTYalMOHHBIX 3a/1a4 110 BOIIPOCaM 3aIlIUThI IIPaB NOTpeOUTEIeH 0T HeIOOPOCOBECTHOM PEKIIAMBI.

3.6.PexsiaMuas kaMnaHus
CryneHt nomkeH 3HaTh: CyIIHOCTD, IIETN U 33J]a4i PeKJIAMHON aKI[MKM U KaMITaHUH, BEIOOD
00BbeKTa, MIIaHUPOBAHHUE ITANIOB U CPEJICTB PEeKIIaMbl, (popMHupoBaHHEe OromKeTa, pazpaboTka
crpareruu. Mcnonp3oBaHre BbICTABOK U SIPMApOK B PEKJIAMHOM KaMITaHHH.
YMeTb: COCTaBIIATh IJIAHBI IPOBEAECHUS PEKIAMHBIX MEPOIPHUSITHIA.

Meroauyeckne yKazaHusl

PexnamMHas KaMmaHusi — 3TO KOMIUIEKC PEKJIAMHBIX MEPONPUATUN (HOPMHUPYIOLIUX CIPOC
norpedurenei.

ITpu nnaHMpOBaHUM PEKIIAMBbl BBIAEISAIOTCS CIELYIOIINE BOIPOCHI:

-3a4eM Oy/IeT MPOBEICHA peKiiaMa, U KaKoe JCHUCTBUE JODKHO OBITh IOCTUTHYTO (II€JTh
peknamsl)?

-4TO peKiIaMupyercs (0ObEKT peKiIambl)?;

-Ha KOTo HampaBJjieHa pekiama (1ieJeBas rpymnmna)?;

-T7Ie HY’KHO PEKJIaMUpPOBaTh (11eseBas 00JacTh)?;

-KaKHe CpeicTBa UMEIOTCS B pacCHOpsUKEHUHU (peKIaMHBIH OropkeT)?;



-KaK#e cpencTBa HHPpOpMaIMM HEOOXO0IMMO UCTIONIB30BaTh (HOCUTEIHN PEKIaMbl)?;

-B Kakoil (hopMe JOJKHA TIOCIIeIOBATh peKiiaMa (CPeICTBO PEKIaMbI?);

-4TO JJOJDKHO OBITH Mepeiano (pexiamMHoe oOpaiieHue)?;

-KOTJ]a U Kakasl [MOBTOPSIEMOCTh peKiiaMbl OyneT?

PexnamMHas kammaHusi BKJIIOYaeT B ce0si TPM OCHOBHBIX ATara:

-TIOJITOTOBUTEIBHBIN (TUIAHUPOBAHUE);

-KyJIbMUHALMOHHBIN (TIpOBEJICHNUE);

-3aKJIIOUMTENbHBIN (aHaJIU3 PEe3y/IbTaToOB).

BbIcTaBkM U ipMapKu CIIy>KaT MOIIHBIM CPEICTBOM MOMYJIAPH3AIIMA HOBBIX TOBAPOB U
MOBBILIEHUS pecTHka pupM. BricTaBka — npeacTaBieHNe TOBAPOB U YCIYT U 3aKIIOUEHUE CIIEIOK.

Slpmapka — npeziocTaBlIeHHe U ONToBasi TOproBis. [IpoBoasTcs spMapKu U BHICTABKU B
CHELMAIbHO OTBEIEHHBIX MECTaX, KPaTKOBPEMEHHO, IEPUOMUECKH C TOMOIIbI0 00pa3IoB
(9KCTIOHATOB).

Bomnpocsl 111 caMOKOHTPOJIS

1) OxaxeT 71 BAUSIHUE YaCTOTA MOSIBICHUS PEKJIAMHBIX COOOIIEHUH Ha 3(h(heKTUBHOCTh
pPEKJIIaMHON KOMITAaHUH?

-J1a, HeT.

2) CTOMMOCTb PEKJIAaMHOTO POJIMKA B ABYX paauocTaHnmsx: «Pamgno A» - 16 Teic.pyO.,
«Pamno B» - 18 Teic.py0. Llenesas aymuropust 600 Teicay yenoBek. ClymatoT 3TH paiuoCTaHIIIH
cooTBeTCcTBeHHO 15, 17%. Cpennunii 10X0 OT OTHOTO MOTPEOJICHUS COCTaBIIsIET 56 pyo.
Omnpenenuts 3aTpaThl U TJie Pa3MECTUTh BHITOJHEE PEKIIaMy.

Hoxon ot pexnamsl (/1) — 3T0 pazHuiia Mex1y MPOTrHO3UPYEMOM OTAaYel MOTEHIHATbHBIX
notpedureneii (E) u 3arparamu Ha pa3meleHue pexiamsl (Z)

J=E*n-Z tne:

I —3ddexTuBHOCTD pa3MeIeHus peKIambl;

n- CpeIHUM JOXO/ Ha OIHOTO MOTPEOUTENS;

Z — 3aTpaTtbl Ha peKamy.

3) XneGokomOuHaT miaHupyer oxBatuth 40% priHKa, 1eneBas ayautopus 90 Teic.uen.
CroumocTs ogHoro kontakta 300 pyO6neii, a u1st JOCTHKEHHSI BHITOIbI HE0O0X0 MO 20 KOHTAKTOB
OTIpeIeTTUTe peKJIaMHBINA OIO/IKET.

4.1.11pouecc MAPKETHHIOBBIX MCCJIEI0BAHNMH
CTyneHT OOJDKEH 3HaTh: IIeNd, 3a7audl, OOBEKThI, CXeMy TMPOBEACHUS MapKETHHIOBBIX
MCCJICIOBAHUM, BUIBI MAPKETHHTOBOM MHGOPMAIINH, TPUHITUTIEI 0TOOPA;
yMEeTb: COOMpaTh MAPKETUHTOBYIO HH(POPMAIIHUIO, TIPOBOJUTH MCCIEAOBAHUS U aHATH3UPOBATh
MOJTYYCHHBIC PE3YJILTATHI JJISI IPUHSATHS PEIICHUH.

Meroauyeckue yKazaHusl

MapKeTUHIOBbIE  MCCIEAOBAaHUS — CHCTEMAaTHYECKOE OIpENEICHHE Kpyra JIaHHBIX,
HEOOXOJMMBIX B CBSI3U CO CTOsiIel nepea (GupMoi MapKeTHHIOBOW CUTyaluel, ux cOop, aHaau3 1
OTYET O pe3yJbTaTax.

UccnenoBarens cobupaeT BTOPUYHYIO M TNepBUYHYI0 HHopMmanuioo. HMccnenoBaHue
HAYMHAETCSl ¢ BTOPUYHBIX JaHHBIX (MH(OpMAIMs, KOTOpas yxe IJe-To cyliecTByeT). [lepBuunas
uHpopMaius — coOpaHHast BIEpBbIE JIIsl KAKOH-JINOO KOHKPETHOM LIeJH.

EMKOCTh pbIHKAa — 00BEM MHpPOJaX OIpPENEeIEHHOI0 TOBapa B TEUEHHE KAaKOro-TO IEpHoja
BPEMEHH.

Ileap MapKETMHIOBBIX HCCIEIOBAHUM — CHW)KEHHE HEONPEIECIIEHHOCTH IpU TNPUHATHH
MapKETHHIOBBIX pPellIeHuH B Ipoliecce pa3paboTKU U cObITa TOBApOB.

OO6nacTe NpPUMEHEHHs MapKETHMHIOBBIX MCCIEOBAaHUM MPAKTUYECKH HE OrpaHHWYeHa, B
MHUPOBOI1 MpakTUKe Hanbosee pacpoCTPaHEHbI:

- UCCJIEI0BAaHKE PBIHKA;

- HCCJIEeI0BaHuE COBITA;

- HCCIIeZIOBaHUE OTPEOUTEIS, MOKYATEIbCKOTO MOBECHUS;



- UCCJIEI0OBaHKUE PEKIIAMBI;
- DKOHOMHUYECKUH aHaJIN3;

- HCCIIEI0BaHUE KOHKYPEHTOB.

OCHOBHBIE 3TaIlbl MPOBEICHUSI MAPKETUHTOBOTO UCCIIEIOBAHMUS:

- oTpeieNieHne MpoOsieMbl ¥ TIOCTAHOBKA IIETIeH;

- 0TOOp MCTOYHUKOB MH(POPMAIINH;

- cOOp ¥ aHaNM3 BTOPUYHOM HH(pOpMaLny;

- OIpeeNIeHNe COAepKaHHsI U METOJJUKU cOOpa HEOOXOTUMOM MepBUYHON HHPOPMALINH;
- aHAJIM3 JIAaHHBIX, pa3paboTKa BHIBOJIOB U PEKOMEHIAITHIA;

- IPE/ICTAaBJICHUE U MIPAKTHYECKOE MCII0JIb30BaHUE TIOJTYUYEHHBIX PE3yJbTaTOB.

]_IG.HI/I " 3aa4M, CTOAINHC IICPEI 0pFaHI/ISaI_II/ICI>'I, OMPCACIIAIOT aKTyaJIbHOCTDb HeO6XO,Z[I/IMBIX en
MAapKCTUHI'OBBIX I/ICCJ'I6}10B3HI/II7L Bce BUJbI MapKETHHTOBBIX I/ICCJ'Ie)IOBaHI/Iﬁ COTJIaCOBBIBAKOTCA C

OCHOBHBIMH HAIIPABJICHUAMHA JCATCIBHOCTHU OpraHu3aliun (TaGJ’I. 8)

8.XapaKTepI/ICTI/IKa OCHOBHBIX BHJI0B MApPKCTUHI'OBBIX I/ICCJ'ICJIOBaHI/II‘/’I, COOTBCTCTBYIOIIINUX

OCHOBHBIM HaIpaBJICHUAM ACATCIBHOCTU OpraHU3allnun

OcHOBHBIE
Ne HaIlpaBJICHUSA o
Busl MapKEeTHUHTOBBIX UCCIIEIOBAHUIMA
n/a IEeATEILHOCTH
OpraHu3aluu
1 | Oxonomuueckuii | M3ydyeHune ToBapHOM HOMEHKJIATYPbI
aHanu3 W3ydeHne noauTuKy 1ieHoo0pa3oBaHUs
KOMMEPYECKOI AHanmM3 TEHJCHIUH  JICJIOBOM aKTHMBHOCTH  OpraHM3anuu  (ee
JESTEIBHOCTH (UHAHCOBBIX BO3MOKHOCTEH) M €€ KOHKYPEHTOB
Cucrema uH(OpMHpPOBaHHMS PYKOBOACTBA OpraHM3allUd U €€
IepcoHaia
AHanu3 MoJIOKEeHUs] OpraHu3alui Ha BHYTPEHHEM (OTEUECTBEHHOM) U
BHELIHEM (MEXIYHApOJHOM) PhIHKAX
W3ydeHne mNpUHIUIOB PAaCHOIOKEHUsS OpraHM3allMMd U €€ CKJIaJI0B
(Mara3zuHOB)
2 | Pa3pabotka AHanu3 npeiaraéMbIX KOHKYpEeHTaMH TOBapoB (YCIyT)
TOBApOB (yCIIyT) N3yuenne peakuuu norpedbureneil Ha HOBBIM ToBap (YCIyry) U €ro
MOTEHIIMA Ha PhIHKE
TectupoBaHue ToBapoB (yciyr)
N3ydyenue npobieM cosnanus (0OHOBIIEHHUS) YITAKOBKH, MAPKUPOBKHU
3 | CobrTOBas 1 N3yueHne xapakTepuCTUK PbIHKA
pBIHOYHAS Omnpenenenre NOTEHIIMATBHBIX BO3MOKHOCTEH PHIHKA
HOJIUTHKA AHanu3 CII0KUBILIETOCS ¥ MOTEHIIMAILHOTO COBITA
XapakTepucTHKa KaHAJOB pacmpeieneHus U cObITa, OINpeneicHHe
KBOT M TEPPUTOPHUIl CObITA
[TpoGHBIN MapKeTUHT
AHanu3 BO3MOXKHOCTH HCIOJB30BaHUS CTpaTe€ruil CTUMYJIMPOBAHUS
cObITa
4 | Pexiama HccnenoBanue xapakrepa MoTpeOUTEIbCKUX MOTHBALIUMA
W3ydeHne cpeacTB pexyiaMsl
AHanm3 BO3MOXKHOCTEH TIPeICTaBIICHUs ToBapa (yCIyrH) uepe3 OpeH
HccnenoBanne pekiIaMHbBIX TEKCTOB
AHanu3  S(QQPEKTUBHOCTH  PEKIAMHOIO MPOIYKTa  (PEKIaMHBIX
MOCJIAaHUH, U3ACTUM U T.1.)
5 | OrBercTBeHHOCTH | M3ydeHne OOIMIECTBEHHBIX IIEHHOCTEM W MPOOJEM  COIMATBLHOMN
OpraHu3alyu MIOJINTUKHI

W3ydeHne 3aKOHOAATENBHBIX OrpaHMYEHUH B 00JacTH pPEKJIaMbl H




CTUMYJIMPOBAHUS

Wzyuenne  xapakTepa  JKOJOTHYECKHX, JAeMOrpapuyeckux |
COLIMAJIBHBIX MPOOJIEM B PETHOHE

AHanu3 npo6sieM HHOOPMUPOBAHUS TOTPEOUTENEH

B mpaxThke MapKeTHHIOBBIX HCCIIEJOBAHUN HCHONb3YeTCs MHOXKECTBO MeTonoB. Hambomee
IIMPOKO HCIOJB3yeMbIE — METOMbl aHalu3a JOKYMEHTOB, METOJbl ONpoca MOTpeOHTeNeH,
AKCIEPTHBIE OLEHKU W SKCIEpUMEHTalbHbIe MeToAbl. Huxke mpeacTaBieHbl HEKOTOpPbIE METO/BI,
LIEJIU ¥ HAlpaBJICHUSI.

9. Co;[epncaHI/Ie 1 MCTOJbI MMPOBCACHUA OTACIBbHBIX BUAOB MApPKCTUHI'OBBIX I/ICCJICI[OBaHI/Iﬁ

Hamnpasnenue ens
o . Mertonpl npoBeneHus
UCCJICJOBAHUI WCCJICJOBAHUN
Pazmep ITokazartn KaOuneTHble HCCIENOBaHHMA Ha OCHOBE  JaHHBIX
pBIHKA IIPEIENbI NpaBUTENbCTBA W MyOnuMKauuil B mpecce. 3ydeHue
pacIupeHust NPUBBIUEK COBEPIICHUS MOKYNOK IOTPEOHTEISIMH.
JESATEIIBHOCTH Omnpenenenne pa3MepoB KOHKypeHuuHu. IIpoBenenue
OopraHM3alMi Ha | Oecell C KIIIOYEBBIMH «UTPOKAMM»  OIPEIEIEHHOTO
PBIHKE. pbIHKa C IIEJbI0 MOJIyuyeHHs] MOJHOM HH(OpManuud o
Onpenenutsb PBIHKE
IIpEJEIIbHbBIE
BO3MOJKHbBIE
3Ha4eHUs  pocTa
PBIHOYHOTO
NOTEHIMAJIA
PoiHouHas BrisiButs O06oOmenne JaHHBIX OOCJIEIOBaHUN  TMOKYIATENICH.
JOJIs MO3ULIMIO B N3yueHne 1aHHBIX O TOBApOOOOPOTE KAXKI0H KOMITaHUH,
KOHKYpPEHTHOHN pabotatonieil B KOHKpeTHOIl oOnactu. Mcnonb3oBanue
Oopnoe IIPU 3TOM HEKOTOPBIX APYTHUX KOCBEHHBIX MU3MEPHUTEIEH
BEJIMYMHBI TOBApOOOOPOTa, TAKUX KaK YHCIEHHOCTb
COTPYAHUKOB, 3aHATBIX  ONPEICICHHBIMH  BHJIAMHU
NeSTeNIbHOCTH. becenpl €  KIIIOYEBBIMH  «UTPOKAMM»
OINPEAEIEHHOIO PhIHKA
Jlnnamuka Ornpenenuts O0630p CTAaTUCTMYECKHX JaHHBIX, B TOW WU HHOMN
pBIHKA COBITOBYIO CTETNIEHU XapaKTEPU3YIOIUX JaHHBIM pBIHOK. AHanu3
MOJIUTUKY Ha W3MEHEHU I TOBapoobopoTa KOHKYPHPYIOIINX
PBIHKE KOMITaHUH. WHTepBhrOMpOBaHNE II0JIb30BaTENeH,
JUCTPUOBIOTOPOB UM TOCTABIIMKOB JIaHHOTO pBIHKA.
becenpl ¢ skcnepramu MO JaHHOM OTPAciv, UMEIOIINUX
MH(OPMAIMIO O TAHHOM PbIHKE
Kananet BoIaBUTH WuTepBpionpoBaHue NOIb30BaTENCH/TOKyIaTeNeH ¢
TOBapO/BMKEHUS | Hanboee LIEJIBIO OIIPENENICHNUS, T€ OHU MOKYTAOT POLYKTHI U
3 QeKTUBHBIC 10YeMy OHM BbIOpaU TaHHBIN KaHaJ
CpencTBa TOBapopacnpeneienus. MHrepBpronpoBanue
JIOBEJICHUS JTUCTPUOBIOTOPOB C LIEBIO BBISIBICHUS pa3MEPOB UX
IPOAYKTa 10 3aKyIIOK ¥ KOMY OHHM IIPOZAAOT ToBapkl. [lomyuenune
pBIHKa JAHHBIX O KOHKYPUPYIOIUX KOMIIAHUAX C LIEIBIO
onpeseneHus o0bemMa UX MPSMBIX MPOJIAX U 00beMa
IPOJIAK Yepe3 AUCTPUOBIOTOPOB
IToxynarensckue | BuIsiBUTH, Kak HHTepBBIOMPOBAaHUE TIOKyNATeIEH M IMOCPEIHUKOB C
pelieHus OBbLIO IPUHSATO LEJIbIO ONPEIENIECHUSI CTEIIEHU HUX OCBEAOMIIEHHOCTH O
pELIeHue 0 JAHHOM MapKe M OTHOUICHMs K HEH, a Takke




npuoOpeTeHu
JTAHHOTO
poaykra (s
HOHUMAaHHUS TOTO,
Ha KOT'O CIIEAYET

ONpeeeHUs] TPUOPUTETHOCTH MX OTHOLIEHUS K IICHE,
KA4eCTBY, CTEMEHH AOCTYIMHOCTH MPOAYKTa M YPOBHIO
ceppuca. Habnronenue 3a BIMsSHUEM U3MEHEHUHN LIEHBI U
WHCTPYMEHTOB MPOABMKEHUS TPOAYKTa HA BEIHMYHHY
ero o0beMa peannuszalnuu

HaMpaBJIATh
MapKETHHIOBYIO
JIeSATEITHLHOCTH )

[lensr Onpenenutb [Tomyyenne  mpeHCKypaHTHBIX IIeH (€CId  OHH
KOHKYPEHTHbIE 1y OJIMKYIOTCS). WNHTepBhronpoBanue KOHEYHBIX
ueHsl. JlanHas MOJIb30BaTENIe ¢ LENbI0 OMpPENeNICHUs, peularaiu Ju
uHpOpMaIUI UM LIEHOBBIE CKUJIKU. WNHTepBbronpoBanue
HeoOXouma JUisl | JUCTPUOBIOTOPOB M mocTaBuIuKoB.  [lomyuenue
OIpeAETICHUS UH(POPMAINH O [IEHAaX B JEMOHCTPAIIMOHHBIX KOMHATaX,
YpOBHS y IpUJIAaBKOB B Mara3uHax, B PEKJIaMHBIX areHTCTBax, Ha
NpUOBUTBHOCTH OCHOBE IIPOBEICHUSI CIIELUAIbHBIX SKCIIEPUMEHTOB
JTAHHOTO PbIHKA

[IponBukenue VYcranosuts, kak | [IpocmotpeB  xkypHan, TB-mporpamm, pekiaMHBIX

MPOAYKTA MIPOABUTAIOT IUIaKaTOB, IMOCEIICHWE BHICTABOK U T.I. BbIsicHEeHHE y
IPOAYKTHI HA NOKyIaTeJed M IOCPEJHUKOB, TJE€ OHM IOJyYWIH
JTAHHOM PBIHKE uHbopMaIMI0 O TMpoAyKTe. BbIsicHEeHHe, Kak MHOro
pa3iInuHbIe Jpyrie KOMIIAaHWM TPaTIT Ha NPOJABWKEHHE IPOAYKTa,
MOCTABIIHUKH U WIM TyTEM HMX ONpoca, WU MyTeM pPacyeToB, WIH U3
HACKOJIBKO nyOnuKanui
U3BECTHBI PHIHKY
CaMU MPOJTYKThI

Bonpocsl 111 CaMOKOHTPOJISA

1. O6BbeKTaMu UCCIeIOBAHUS SBIISIOTCS:

-CTIpoc, 1IeHa, TOTPEOUTEb;

-pBIHOK, KaHaJbl paclpeieicHH S,

-TOBapbl, YCIyT'H, IOTPEOHOCTH;

-BCE OTBETHI BEPHHI.

2. Haiigute coOTBETCTBUE MOCIEI0BATEILHOCTH TPOBEACHHSI MAPKETUHTOBOTO
UCCJIEJIOBAHUS:

a) aHaJIM3 JaHHBIX, Pa3pa00TKa BEIBOJIOB H MPEIIOKCHUN;
0) omnpeneneHue MPoOIEeMbl U MOCTAaHOBKA IIETEH;
B) cOOp U aHAINU3 BTOPUYHOW MH(DOpMaLUY;
r') OTOOp UCTOYHUKOB HH(OPMALINK;
1) OIIpENEIIEHNE COJEpKaHUsI U METOIMKA cOOpa HE0OXOIMMOW MEPBUYHON HHPOPMALINY;
€) IpeNCTaBICHUE U MPAKTUIECKOE HCIIOIb30BAHUE MTOYYEHHBIX PE3yIbTaTOB.
3. Ha3oBuTe METOABI MAPKETUHTOBBIX UCCIICTOBAHUNA:
a) UH(OPMAaIIMOHHBIN;
0) aHaTUTUYECKUIA;
B) SKOHOMHYECKHIA;
T') 9KCIIEPUMEHTAJIbHBIN;
1) 9KOHOMUKO-MaTeMaTHYECKHii;
€) COLIMOJIOTHYECKHUH.
4. HazoBuTE BUIBI MAPKETUHIOBBIX UCCIICIOBAHHH.

IIpakTu4yeckoe 3ansitue 9
[IpoBenenne ucciaenoBaHU HA OCHOBE aHaIM3a JOKYMEHTOB.




4.2.MapkeTuHroBass HHpOpMaLHA
CryneHT nomkeH
3HaTh: MCTOYHHKH MAapKETUHTOBOM MH(OpMAIMU, KPUTEPUU BBIOOPA, THUIIHI;
YMETb: OCYLIECTBIATH cOOp MH(GOPMAIIUH /ISl IPUHATUS MAPKETUHTOBBIX PELICHUI.

Meroauyeckue yKazaHusl

B npouiecce npoBeneHysi MApKETUHIOBBIX MCCIIEI0BaHUI HE0OX0nuMa HHpOpMaIIHsL.

VcTounnky modydeHuss UHPOpPMAIMM: BHYTPEHHHE M BHELIHHME;, IE€pPCOHAJbHBIC;
KOMMepuecKue, yOInyHble, SMIUpUYecKie HHPOPMALIMOHHBIE PECYPChI

Wudopmanuss  JOKHA ~ OTBeYaTh  TPeOOBAHMSAM:  JTOCTOBEPHOCTh,  AKTyaJbHOCTb,
JIOCTaTOYHOCTB, IOCTYITHOCTb, LIEJIEHAIPaBIEHHOCTh, 00eceueHre NH(POPMALIMOHHOTO €INHCTBA.

B MmapkeruHre BBIACHSAIOT THNBI MHPOpManuu: mo QopMme MIaHUpOBaHHs (OnepaTHBHA,
CTpaTernyeckas); 1o MecTy cOopa wuHpOpMauuu (BHYTPEHHSS, BHEIIHSS); IO XapakTepy
uHpopmalun (TIepBUYHAs, BTOpPUYHAs); MO JOCTYHHOCTH (JIOCTYNHas M HENOCTYMHas); IO
JIOCTOBEPHOCTH (JOCTOBEPHAs, JIOKHASI, UCKAKEHHAs).

Bomnpocs! 1J1s1 CAMOKOHTPOJIA
1.HaiignTe COOTBETCTBUE:

1) BropuuHas nHbopMaIus a) nadopmarnusi, coOpaHHas BIEpBbIE /IS KAKOK-TO
KOHKPETHOM L1eJy;
2) nepBu4Has HHGOpMaIUL 0) uHbopMarus, KoTopas yke IJIe-TO CyIIEeCTBYET,

Oyfay4u cCOOpaHHOM paHee JJs IpyTuX Leneu.

2.Kakue mocneactBusi MOryT OBITh B MAapKETHHTOBOW JESTEIBHOCTH, €CIU WH(pOpMAaIUsI
oyneT:

a) HE JOCTOBEPHA;

0) HEJIOCTATOYHA,

B) HE aKTyaJIbHA.

3.C gero HaunHaeTcs cO0p MH(pOpMALIUK.

IIpakTyeckoe 3ansaTue 10
O3zHakomiieHHe ¢ MeTofaMu cOopa HHGOPMAITHH.

4.3.MeToabl MAapKeTHHIa

CTyaeHT JAODKeH 3HaTh: KJIAacCU(UKALMIO METOJ0OB MAapKETHHIa, HMX XapaKTEepUCTUKY,
JIOCTOMHCTBA, HEJJOCTATKU, IPUMEHEHHUE;
YMETb: MPOBOAMTH ONPOCHI M aHAIM3UPOBATh MX PE3YNbTaTbl, MNPUMEHSITb METO/BI

OOCCTHUC.

Meroauyeckue ykasaHus

K METOaJaM MapKeTI/IHFa OTHOCHT:

- METObl, OCHOBAaHHBIC HA TIEPBUYHBIX HCCIENOBaHUAIX (HAOIIOIEHUE, WHTEPBBIO, OIPOC,
MaHeJb, YKCIEPUMEHT, UMUTALIUA U Jp.);

- METO/bl, OCHOBAHHbIE Ha BTOPUYHBIX UCCIIETOBAHUSX.

XapaKkTepucTUKa METO/IOB TIPEICTaBICHA B TaOIHIlE 9.

9.Knaccudukaius METOI0OB MapKETHHTA
MeTton Onpenenenue Dopmbl OKOHOMHYECKHUHN OcCHOBHEIE

HpUMEpP JOCTOMHCTBA U




HCIOCTAaTKH

1. Metompl, Coop
OCHOBAaHHbBIC HA | MEPBUYHBIX
MIEPBUYHBIX JTAHHBIX IIPU UX
WCCJICIOBAHUSIX | BOSHUKHOBEHHUH
HaOmronenune [InmanoMepHbIi IToneBoe Habmonenue 3a | JloctaTouHO
OXBaT JlaboparopHoe | mOBeAEHHUEM BBICOKHE PacXopbl.
BocripuHuMaeM | JImdnoe notpebureneit B | MHorue ¢akTopsl
BIX OpraHaMu C yuactuem MarasuHe Uiu HE MOJIAI0TCS
YyBCTB HAOMIOAIOIIETO | Mepen HaOIIOICHUIO.
oOcrosaTensbcTB | be3 yuactus BUTPUHAMHU Yacto oObeKTUBHEE
0e3 BO3/IeHCTBUS | HAOMIOAAOIIETr0 Y TOYHEE, YeM
Ha 00BEKT onpoc
HaOJIIOACHUS
WNHTepBbIO Omnpoc CO6op nannbix 0 | MccnenoBanue He
YYaCTHUKOB MIPUBBIYKAX BOCIIPUHUMAEMBIX
pPBIHKA U notpeduTesnei, | 0OCTOSTENbCTB
HKCIEPTOB HCCJIEI0BAaHUE (Hampumep,
MMHJIKA MOTHBOB).
(LIEeHHOCTH B Hanexunocts
razax HUHTEPBBIO.
notpebureneit) | BnusHue
Mapok u GpupM, | UHTEphEpa,
HCCJIEI0BAaHUE penpe3eHTaTUBHOC
MOTHBAIUU Thb BBIOOPKH
DKCIIEepUMEHT Uccnenosanue [Toneson Tect priHKa, Bo3MmoxHOCTB
BIMsHUS ofHOro | JlaboparopHblii | MccienoBaHuE pa3IenbHOrOo
dakropa Ha npeiaraeMoro | HaOIIOJCHUS 3a
JIpyTo TIpu TOBapa BIIUSIHUEM
OJTHOBPEMEHHOM (ycmyrn). MEPEMEHHBIX.
KOHTpOJIE AHanu3 KonTpons
IIOCTOPOHHUX MOTHBAllMOHHBI | CUTYyallHH,
¢dakTopos X (pakTOpOB PEATUCTUYHOCTD
YCIIOBUH.
Pacxon Bpemenu u
JIeHer
[Tanens IToBTOpsirommiic | Toprosas ITocTossHHOE BeisiBiieHne
s cOop nanubix | [loTpeOuTenbek | OTCHEKUBAHWE | Pa3BUTHUS
Yy OJTHOM TPYIIIIBI | ast TOPTOBBIX (xapaxkrep
4yepe3 paBHbIE 3arnacoB B WU3MEHEHUS
MTPOMEKYTKH rpyIe NOTpeOHOCTH,
BpEMEHU Mara3uHOB OIICHKH) BO
BpEMEHU
II. Meronpl, OO6paboTka yxe AHanu3 nonu Huskue 3arpatsl,
OCHOBAaHHbBIC HA | UMEIOIIMXCS PBIHKA C OBICTpOTA.
BTOPUYHBIX JTAHHBIX MOMOIIBIO Henonnble u (wim)
HCCIIEI0BAHUAX JIAHHBIX y4eTa U | yCTapeBLINE
BHEIIIHEN JTaHHBIE
CTaTUCTUKH

OCHOBHBIMU CTIOCOOAMHU TTPOABHMIKEHUS TOBApPA HA PHIHOK SIBIISIFOTCSI:
- mabnuk Punetinmas (ITR) — cBs3u ¢ 0OIIECTBEHHOCTHIO;

- TM4Has (IepcoHalIbHAs) MPOJIAXKa;
- DOCCTUC (meponpusitrsi 10 GOPMUPOBAHHIO CIIPOCA ¥ CTUMYJIUPOBAHUIO COBITA);




- pexiama.

AHKeTa SBISETCS OJHUM M3 OCHOBHBIX MHCTPYMEHTOB peal3allid METOJI0B HaOIroleHU 1
orpoca.

AHkeTa — Ha0Op BONPOCOB, HA KOTOPbIE JOKHBI OBITh MOJTYYEHBI OTBETHI OT PECIIOH/IEHTOB.
CocTouT u3 Tpex COCTaBISAIOUINX: BBEIEHUE, OCHOBHASI U PEKBU3UTHAS YacTb.

XapakTepucTHKa OIPOCOB MPEICTaBIE€HA B IPUIIOKEHHUH 2.

[IporHo3upoBaHue pbIHKA — 3TO OLIEHKA NIEPCIEKTUB PA3BUTHS PHIHKA, U3MEHEHUS PHIHOYHBIX
YCIIOBUHM Ha MPEACTOSIINN MEPHOA JUIsl y4eTa MPOTHO3HBIX JaHHBIX B MAPKETUHTOBBIX IIpOrpamMmax,
B CTPATE€rvM U TAKTUKE (PUPMBI.

PaznuyaroT mpOrHO3bl MO pPErHoHATBHBIM MaculiTabaMm, IO TOBAPHOMY MPHUHIMILY, IO
IIPUMEHSIEMOMY METOy ITPOrHO3MPOBAHMUSL, 110 MIEPUOY BPEMEHH.

Bonpocsl 111 CaMOKOHTPOJISA
1. K kakomy MeTo/1y KOMIUJIEKCHOTO HCCJEIOBaHMS PbIHKA OTHOCHUTCS M3y4YEHHE CIPAaBOYHOM
JIUTEPaTyPBhI:
a) KaOMHETHbIE;
0) momneBkIe.
2. Omnpenenurte COCTaBHbIC YaCTH aHKETHI:
a) OCHOBHAsl 4acTh;
0) BBE/ICHHE;
B) KBOTHI;
I') LITPUXOBOW TOBApPHBINA KOI;
1) PEKBU3UTHAsI YaCTh.
3. Urto oTHOCHTCS K cIOcOOaM MPOIBMKEHUS TOBapa Ha PHIHOK:
a) pexyama;
0) THpa)XUPOBAHUE AHKET;
B) IIPSMBIE MPOJIAXKH.
4. Ha3zoBuTe MEPONIPUATHS, CTUMYIUPYIOIINE COBIT.
5. Tlabmuk puneitmas (PR) — ato:
a) KaHaJIbl TOBAPOJBUKCHHUS;
0) mocpeaHUYecKast 1esTeIbHOCTb;
B) CBSI3U C OOIIIECTBEHHOCTHIO.

4.4.1lpuHsiTHE MAPKETHHIOBBIX PellICHUH

CTyneHT 10KeH

3HATh: OHATHE HA3HAYEHUE MApKETUHTOBBIX pelieHni. Moaenu npuHATUS peleHui.
CrpykTypy oTUeTa O IPOAEIaHHBIX MAPKETUHIOBBIX MCCIIEI0BAHUSIX.

YMeTh: NOAroTaBIMBATh OTYET O MPOBEACHUHU OMpOcCa.

HToroM MapKeTHHIOBOT'O UCCIIEIOBAHUS SIBJISIIOTCS BBIBOJIBI U peKOMeH1auu. OHM JOJKHBI
OBITh apryMEHTHPOBaHbI, JOCTOBEPHBI U HANIPABJICHBI HA PEIIEHUE UCCIIEYyEMbIX TPOOIIEM.

Pe3ynbTaThl JOKHBI OBITH MPECTABICHBI B BUJIE U3JI0KEHUS CYTH UCCIIEAOBaHMS, JTUOO B BUJIE
oT4eTa.

OCHOBHBIE COCTaBISAIOUINE DIEMEHTHI OTYETA!

- JUTsl KOTO U KEM MTPOBOJIMIIOCH UCCIIEIOBAaHUE;

-11eJIb UCCIIEI0BAHUS;

IIpeamer ucciienoBaHus:

- onMcaHue 00beMa MPOBEJICHHBIX PadoT;

-OIMCaHue NpeAMEeTa UCCIIEJOBAHNUS;

-IIPUMEHSAEMBIE METO/IbI UCCIIEOBAHUS U OLIEHKHU IIOJIyYE€HHBIX PE3YJIbTATOB.

CO0p IaHHBIX:
- OIMCaHUe METOoJIa U TEXHUKH cOopa nHpopManuy;

-OlMMCaHue mrTaTta COTpyAHUKOB, IIPOBOAUBIINX UCCIICAOBAHUC,



-METO/Ibl KOHTPOJISI Ka4e€CTBA ITPOBEJECHHBIX HCCIIEI0BaHUI;
-METO/Ibl IPUBJICYEHUS HH()OPMATOPOB;

- CPOKH MPOBEIEHUS MAapPKETUHIOBBIX UCCIIEIOBAHNUI;
-MCTOYHUKHU MH(pOpMaIiH (IIpH KaOWHETHBIX HCCIET0BAHUIX ).
[IpencraBnenne pe3yabTaToB:

-BBIBO/IbI, OCHOBAHHBIE Ha pe3yJbTaTaxX UCCIIEIOBAHUMN.

Bonpocsl 111 CaMOKOHTPOJIS

YKa)KI/ITe, KaKHNE€ MAapKETHUHTOBBIC PCIICHUSA MOXXHO IIPUHATE 11O PE3yJIbTaTaM AWAarHOCTUKHU
COBITOBOM ACATCIIbHOCTH OpraHU3aIliuu:

[TpoGriema [Tpuunna Pexomenmanmu
1.HekoHKypeHTOCITIOCOOHOCTh CrnoxxuBiasicss pbIHOYHAS -
MPOIYKIIMU MO TIOKA3aTeIo «IIeHa- CUTyauus
KauecTBO»
2.Hea¢pdexTrBHbBIE KaHANIBI COBITA OTtcyTcTBUE aHA/IN3a KaHATIOB | -

cObITa

3.0TcyTCTBHE COBPEMEHHOM BuyTpenHss opranuzanus
TEXHHYECKOW PabOTHI C KIUCHTAMH

a) AyuT KaHaJoB cObITa

0) YnpaBneHne KOHKYpEHTOCIIOCOOHOCTHIO MPOAYKIIUU

B) lcnonb3oBaHue yCcIyr COEUaliCTOB KOHCAIITUHTOBBIX (DUPM.

2. Ompenenure, Kakue U3 HUKETIEPEUNCICHHBIX MAPKETUHIOBBIX PEIICHUNH OTHOCSTCS K
pa3IMYHBIM BUJIaM PEIICHUI B OOJIACTH IUIAHUPOBAHUS, OPraHU3allii, MOTHUBAIIIH, KOHTPOJIS:

-pa3paboTKa MUCCHH OpTraHU3aIUY;

-OIIpeJIENIEHNE TUIAHOB MTPOAAK;

-pacnpenesieHne 00s3aHHOCTEH MEXAY COTPYAHUKAMU CIIyKObl MAPKETHHTa;

-IIPEMUPOBAHUE TOPTOBBIX PAOOTHHKOB;

-OLIEHKa PEe3YJIbTaTOB PadOThI CIY>KObI MApKETHHTA.

3.Ha npumepe opranusanuu B KOTOpOi paboTaeTe MpOBEAUTE UCCICAOBAHHE JCSITEIHHOCTH
KOHKYPEHTOB IO IIpeiiIaraéMbIM BOIIPOCAM:

-CKOJIbKO KOHKYPEHTOB UMEET OpraHu3alus U KT0 OHU?

-KaKue KOHKYPEHTHBIE MPEUMYIIECTBA OHU UMEIOT?

-KaKOBBI 1IEHbI HA TOBAPHI KOHKYPEHTOB?

-B 4eM cJ1a0ble CTOPOHBI KOHKYPEHTOB?

-KaKue COOBITHS MOTYT H3MEHHUTh COOTHOIIIEHUE CHJI MKy Balllel opraHu3anueii u
KOHKypeHTamu?

4.5.MapKeTHHIOBbIE UCCJIE0BAHUS MOTPeOUTe e

CTyneHT 10KeH

3uate: [lonstue norpedburens, Ux KiIacCU(PUKAIMIO MO PA3IUYHBIM Ipu3HaKam. DakTopsl,
BIIMSIIOIINE HA TIOBEJICHUE MOTPEOUTENs. AHAJIN3 U OIICHKY MTOBEICHUS TOTPEOUTENCi;

YMeTh: NPOBOIUTH UCCIIEIOBAHMS IOBEACHUS TOTPEOUTENEH.

[Torpeburens — CyOBEKT PHIHKA, UCTIOIB3YIOIINN MaTepUAIbHBIC WU JyXOBHBIC OJlara Jyist
COOCTBEHHBIX 1I€JIeH, HO HE ISl TPOJAKH.

[otpeburenu knaccuUIMPyrOTCS:

-110 HaNpaBJICHUIO MCTIOJIb30BAaHUS TOBapa (MHIUBUAYAIbHbBIE, MACCOBBIE, TPOU3BOACTBEHHBIC);

-T10 TICUXOJIOTHYECKUM XapaKTEPUCTHKAM (JIBHXKUMBIC TOTPEOHOCTHIO, MHTETPHUPOBAHHBIE
JUYHOCTH, SKCTPABEPThl, UHTPOBEPTHI);

-TI0 OTHOIIICHUIO K [IeHEe (SKOHOMHBIC, allaTUYHbIE, PAIlMOHATIbHBIC, IEPCOHUPUITIPOBAHHBIC);

-110 KOMMYHHKa0€IbHOCTH (3a)kKaThble, paBHOIYLIHbIE, PUCKOBAHHEIE);




-110 CTENeHH BOCTIPUMMYHMBOCTH TOBapa-HOBUHKH (HOBATOPHI, pAHHUE MOCIIE0BATEH, PaHee
OOJBIIMHCTBO, MO3/1HEE OOIBIINHCTBO (KOHCEPBATOPHI).

[ToBenenue notpeduTenel — ITO 1EATENBHOCTh, HAIIPABICHHAS Ha MTOUCK, BEIOOp, MPHOOpETEeHNE
1 IoTpeOsIeHne TOBAPOB U YCIIYT, BKJIIOYasi IPOLECC MPUHATHUS PELIEHUS U OLIECHKY.

Crunp noTpebaeHus — 3To Habop MpaBuil, BHIPAOOTAHHBIHN B YEJIOBEKE ONBITHBIM ITyTEM U
JTUKTYIOIIUN eMy pa3yMHbIe IPUEMbI BEIOOPA U UCCIIEIOBAHUS TOBApa.

Bonpocsl 111 CaMOKOHTPOJIS
1. [ToBenenue morpeduTenei — 31o:
-TMIOKyIIKa TOBAapOB U yCIIYT;
-oTpebIIeHne TOBapOB;
-TIPOIIECC PEIICHHUS O MOKYTIKE;
-JIeSITeNIbHOCTh, COCTABIISIONIAS TOUCK, BEIOOp MpHOOpeTeHne, moTpedaeHrne 1 n30aBieHue oT
HHX.

2. OnieHuTe M paccMOTpHUTE (PaKTOPHI, OKA3bIBAIOIINE BIUSHUE HA BEIOOP CTYACHTOM
MOOMJIBHOTO TeJie(OHa B MOPSAIKE YObIBAaHUS BXKHOCTH:

1) rapanTHs BO3BpaTa JCHET;

2) ¢pyHKIIMOHATbHbBIE CBOWCTBA;

3) ynakoBKa;

4) po3HUYHAas 1IEHA;

5) TOBapHBIi 3HAK.

3. B oGmiecTBe mosBUIach TEHACHIINS K COKPAIICHUIO BpPEMEHH Ha MTPUTOTOBIIeHHE Tuiu. Kakue
M3MEHEHUS IPOU30MIYT Ha PHIHKE OTPEOUTETHCKUX TOBAPOB?

4. ITpu npuoOpeTeHNH KPYIMHON NOKYNKH Bamu onuimre, KTo SBAsSeTCS JIULAMU:
-MHULUHPYIOIUMU TOKYIIKY;

-BJIMSIONIME HA PEIICHNE OKYIIKH;

-IIPUHUMAIOIIMMHU PEIICHUE;

-HETMOCPEICTBEHHO MPUOOPETAIOIINMUY;

- HETIOCPEJICTBEHHO MOJIb3YIOIIUMHUCS;

-MCTIBITHIBAIOLIMMHU U (OPMUPYIOIIMMU MHEHHUE O TIOTPEOUTENBbCKUX CBOMCTBAX ToBapa?

TemaTnka pedeparos.

1. Konuenmuu pa3BUTHs peIHOYHBIX OTHOIICHUH.

2. CermMeHTHpPOBAHME PHIHKA.

3. TlorpeGHOCTH KaK OOBEKTHl MAapKETHHTA.

4. KoHkypeHTHas cpena.

5. lleHoBBbIE CTpaTeruu.

6. JlnuHble Mpomaku TOBapOB KOMMEPUYECKUMH areHTaMH.
7. PexnamMHasi KOMIaHUA.

8. TIpaBoBas 6a3a peKJIaMHOU JIEATEITLHOCTH.

9. Tlpouecc MApKETUHTOBBIX UCCIIEIOBAHUN.

10. MeTtonbl MapKeTHHTa.

HHPUJIOKEHUA

IMpuioxkenue 1.
Knaccu¢ukamms BUj0B MapKeTHHTa

| [TpuzHak | Bun MapkeTusra | CopnepxaHne MapKeTHHTa




Kkiaccupu-

Kaluu
1. ITepuon 1.1. Crparernueckuit Komrneke pabdot o hopmupoBaHuio crpareruv (GupMbl Ha OCHOBE
necTBus MapKEeTHUHT CTpaTeTnYeCcKOil CETMEHTAIlMHU PhIHKA, TPOrHO3UPOBAHUIO
CTpaTeruii MOBBIIICHHUS KaYeCTBa TOBAPOB, PeCcypcocOepekeHusl,
PasBUTHS IPOU3BOJACTBA M HOPMAaTHBOB KOHKYPEHTOCIIOCOOHOCTH,
HAllEJICHHBIX HA COXPAaHEHUE WIN AOCTHKEHNE KOHKYPEHTHBIX
MPEUMYIIECTB QUPMBI U CTAOMIBHOE MOMYYEHUE JOCTATOYHOM
npUOBLTH
1.2. TakTHueckmit Komrmteke pa®oT 1mo TakTHdeckol (KpaTKOBPEMEHHOM )
MapKEeTHHT CEerMEHTAIMH PBIHKA, pEeKJIaMe U CTUMYJIHPOBAHUIO COBITA TOBapa
2. Obnactb 2.1. MapkeTuHr uae Pa3paboTka, mpeTBOpeHUE B )KU3Hb U KOHTPOJIb BBHIIOIHEHHS
JefcTBHA 00IIeCTBEHHOTO MPOrpaMM, UMEIOIIUX 11eTb JOOUTHCS BOCTIPHUSTHUS 1I€TIEBOH
Xapakrepa TPYyTIION (MK [eNIEBBIMH TPYTIIIaMi) OOIIECTBEHHOM HIEH,
JIBUKCHUS WIN TIPAKTUKU
2.2. MapkeTuHT MecTa JlesTenbHOCTD M0 CO3AaHUIO, TTOAAEPKAHHUIO UITH U3MEHEHHUIO
MHEHHSI I OTHOIIECHUS KJIMEHTOB K OT/IEIbHBIM MECTaM,
MECTOPACIIOJIOKEHUSIM 00BEKTOB
2.3.BHyTpeHHuit MapKeTHHT, OCYIIEeCTBIsIEMbIH BHYTPH (PUPMBI IO OOYUEHHIO U
MapKETUHT MOTHBALIMH [IEpCOHANa, pabOTaIOIIETro ¢ KIHEHTaMU
2.4. MapkeTuHr JesTensHOCTD C 1eNTb CO3aHMsI, TOIEPKUBAHUS HITH N3MEHEHUS
OpraHH3aluu OTHOILIEHUH U IOBEJEHNS BCEX JIUII U OpTaHU3aluil,
NPEACTaBISIOMINX HHTEPEC ISl JAHHOH (prupMBI
2.5. MexmyHapOaHbII JesTenbHOCTh (PUPMBI MEXKAYHAPOIHOIO XapaKTepa
(TIIOOAITBHETHN)
MapKETUHT
3. Coepa 3.1. llorpeOutenbckuii | MapkeTHHT Mexay GupMamMu U KOHEUHBIMU MTOTPEOUTEIISIMHY,
necTBus MapKeTHUHT (U3NUECKUMH JTHLAMH WA CEMBSIMH
3.2. MunycTpuaibHbIi MapkeTHHr MeXITy IBYyMS pupMamMu (FOPUINIECKUMHE JTUIIAMH)
MapKETHHT
3.3. ConanbHbIi MapKeTHHT TI0 YAOBJICTBOPEHUIO COLUATIBHBIX TIOTpeOHOCTEH
MapKETUHT Jroiel OIOKETHBIMU (TOCYIapCTBEHHBIMH) OpPTraHU3alUsIMH, HE
CTaBSLIMMU LIEJIbI0 OTY4YeHHE NPUObLIN
4.Bun 4.1. OuHAHCOBBIN MapxkeTrHT B 00J1aCTH (PMHAHCOBOH JCATEIIBHOCTH
JEeSTeNbHOC- | MapKETUHT
TH 4.2. IHHOBallMOHHBIN MapxkeTuHr B 06JacTi pa3padOTKH U BHEAPEHHUS HHHOBALIUA,
MapKeTHHT JIOCTIKEHUH HAyYHO-TEXHUIECKOTO IIporpecca, Hoy-Xay
4.3. Mapketunr MapkeTuHr B 001aCTH MPOM3BOICTBA U YIOBJIETBOPEHHUS
MIPOMBIIIIEHHBIN NOTPEOHOCTH B IPOMBIIIJICHHONW HPOLYKLIUH
4.4. Mapxketunr B chepe | MapkeTHHT B 00JIaCTH yIOBIETBOPEHUS IOTPEOHOCTH, CBSI3aHHOH C
yCIIyT OKa3aHHEM Pa3NUYHBIX YCIYT
5. Cnoco6 5.1. Ilpsimoit MapkeTHHr | MapkeTuHr 6€3 MOCPETHUKOB
Bo3aeiicTBus | 5.2. TeneBU3MOHHBII MapKeTHHT ¢ UCTIOJIb30BAaHUEM TEIEBU3MOHHBIX Mepeaay
MapKETHHT
5.3. MapkeTuHr 1o MapKeTHHT ¢ UCTIOJIB30BAHUEM CPEACTB MTOUYTOBOM CBA3U
rnoyre
5.4. MapkeTuHr 1o MapkeTHHT peKJIaMbl 1 BBIOOpa TOBApOB M yCIYT C UCIOJIH30BAHNE
KaTajoram KaTaJIoroB
6. CreneHp 6.1. IlaccuBHbII MapKeTHHT B YCJIIOBUSX IIPEBBILIEHUS CIIPOCA HAJ| IPEUIOKEHUEM,
pa3BUTHA MapKETUHT OpPUEHTHUPOBAHHOTO HE Ha MOTPEOUTENS, & Ha IPOU3BOJICTBO
PBIHKA 6.2. Opranu3auroHHbId | MapKeTHHT, OpUEHTUPOBAHHBIN HA KOHLEHIMIO IPOJaXK, Ha
MapKeTHHT oOHapy)XeHHE U OPTaHM3ALNIO PHIHKOB

6.3. AKTUBHEBIN

MapKeTI/IHF B YCJIOBUSIX IMMPCBBIMICHUSA MMPCAJIOKCHUSA HaZl CIIPOCOM,




MapKETHHT

AKTUBHOI'O ACHCTBUS 3aKOHA KOHKYPEHLIUU

7. Paznnu- 7.1. KoHBepCHOHHBIN

HBIE MapKETHHT

COCTOSIHUSA 7.2. CTUMYNUPYIOIHHA

crpoca Ha MapKeTHUHT

pBIHKE 7.3. Pa3BuBaromuiicsa
MapKETUHT

7.4. PemapkeTHHr

7.5.]1e MapKeTUHT
7.6.CHHXpOMapKeTHHT

7.7. IlopnepxuBaromuin
MapKETHHT

7.8. IlpoTuBOaEH-
CTBYIOUIMI MapKETHHT

Turn MapkeTHHTa U HETATHBHOM CIIPOCE, KOrJja HeoOX0auMOo
c03/1aBaTh CIIPOC

Tun MapKeTHHTa IpU OTCYTCTBYIOIIEM CIIPOCE, KOrjaa Heo0Xoquma
pa3paboTKa IporpaMMBI CO3IaHHs CIpoca

Turm MapkeTHHTa TP UMEFOIIEMCs CIIPOCE, KOTia HE0OX0IMMO
pa3BUTHE cIipoca

Tun MapKkeTHHTa IPU CHIDKAIOIIEMCS CIIPOCE, KOria Heo0XoauMa
mporpamma CTaOHIIU3aIiK CIIpoca

Tun MapkeTHHra, HalpaBJIE€HHbINA Ha CHUYKEHUE CIIpOca

Turm MapkeTHHTa IpY KOJIEOIIOIIeMcs CIIpoce, Koriaa Heo0XoanMa
MporpamMmma CTaOHITU3aI|K CIIpoca

Tun MmapkeTHHTa, HAIIPaBIEHHBINA Ha COXpaHEHHE CTAaOUIN3AIIH
CIpoca, MOCKOIBKY CIPOC COOTBETCTBYET BO3MOKHOCTSIM
OpraHu3anuu

Turm MapkeTHHTa IPY UPPAIMOHATEHOM CIPOCE, KOT/Ia
paspabaTpIBaeTCs MpOrpaMMa 10 CBEISHUIO CIIPOca K HYIFO

8. Crenenp 8.1. Henud depenmm-
oXBara POBaHHBINA MAaPKETUHT
pBIHKA (MaccoBBI)

8.2. Nuddepennu-
POBaHHbBII MAPKETHHT

8.3. Konnentpu-
POBaHHBIH MapKETHHT

MapkeTuHr pu padoTe Ha PBIHKE C OHUM H TEM K€ TOBApOM, C
WCHOJIb30BaHUEM OIHOTO U TOTO K€ Habopa MapKETHHTOBBIX
CPENCTB BO3JCHCTBUS HA PHIHOK MOKYyIaTeNen

MapkeTtuHr — paboTa Ha HECKOIIbKAX CETMEHTaX PhIHKA C
NpeAIoKEHHEM UM Pa3HOOOpa3HBIX TOBAPOB U Pa3IUYHBIX HA0OOPOB
CpeAcTB GOPMHUPOBAHUS CIIPOCA U CTUMYJIMPOBaHUS COBITa
MapkeTHHT TIpH KOHIIEHTPAIH YCHIINH 110 COBITY IPOIYKTa Ha
OJTHOM CETMEHTE PBIHKA

9. Crenenb 9.1. Pacnipenenutens- MapKeTHHT TI0 pacIpeIeIeHUI0 IPON3BOJHBIX TOBAPOB

pa3BuTHA HBIA MapKETHHT

mapkeTuHra | 9.2. OyHKIUOHAIBHBIH | MapKeTHHT 10 MIPOU3BOJCTBY U PACIIPEACICHUIO TOBAPOB
MapKETUHT
9.3. YnpapneHuecKuit MapKeTHHT 10 CO3JaHUI0, TPOU3BOJACTBY U PACTIPEACICHUIO
MapKETHHT TOBAapOB

Hpuaoxenne 2.

XapaKTCpI/ICTI/IKa OCHOBHEIX CIIOCOOOB U MCTOJOB IIPOBECACHUSA OIIPOCa

Ne CriocoOsI 1
/11 METOBI
HocTouHncTBa Henocrarku
IPOBEICHNUS
OIIPOCOB
1 Crnioco0bl coopa nH(OpMAIMK TPH MTPOBEACHUHU OITPOCOB
Bompocsr 3amatorcs | 1.Hanuane oOpatHOU CBS3M C 1. Bo3aMoskHBIE OTHMOKH WHTEPBBIOEPA,
PECIIOHJCHTY PECIOHIEHTAaMH U HarpuMep BCIIEACTBUE YCTAIOCTH WU
HUHTEPBBIOEPOM BO3MOXHOCTbH YIIPaBIIATh HEMIOHUMaHHUs BOIpoca
MIPOLIECCOM OIIpOca 2. JIoCTaTO4HO JUTMHHBIA MPOLECC 1O BPEMEHU
2. BO3MOXHOCTb yCTaHOBUTb 3. HeB03MOXXHOCTh MCIIOIb30BAaHUS KaPTHHOK,
JIOBEpHE MEXTY rpauKoB, BUIEOMATEPHAIIOB
PECTIOHJEHTOM U 4. HTepBBIOEp MOXKET OKa3bIBATh BIUSHME Ha
HHTEPBBIOCPOM €LIE B HAYajJe | OTBETHI PECHOHACHTA
orpoca
3. Bo3aMoxHOCTB yueTa
0CcOoOEHHOCTE! 1 ypOBHSA
00pa3oBaHus ONPAIINBAEMOTO
2 Bompocsr 3amatorcs | 1.01cyTcTBHE OmMO0OK 1. Heymenue, Hexxenanue pecroHIeHTa
C IIOMOILBIO HHTEPBbIOEPA: OH HE YCTaeT, paboTaTh C KOMIBIOTEPHOU TEXHUKOH
KOMITBIOTEpA €ro HEBO3MOXHO TOAKYIIUTh
2.BrIcokast cCKOpOCTb 2. Bricokue 3aTpathl, 00yCIOBIECHHBIE
peanu3anuu IpUOOPETEHNUEM U HCIIOIb30BAaHUEM




3. Ucnonp30BaHue KapTHHOK,
rpaduKoB, MHTETPUPOBAHHBIX
B BOIIPOCHI

4.00paboTKa JaHHBIX B
peansHOM MaciTabe BpeMeH!
5.CyObeKTUBHBIE KayecTBa
MHTEpPBBIOEpA HE BIHUSIOT HA
OTBETEI

CIeLIMAIbHON KOMITbIOTEPHON TEXHUKH,
MPOTrPAMMHBIX CPEICTB

3 CamocTtositensHOoe | 1.OTHOCHTENBHO HU3KAs 1. AakeTsl He OyIayT BO3BpAILECHBI
3aII0JJHEHUE aHKET | CTOUMOCTh
2.CamocTosTenpHas 2. OTBETHI MOTYT COAEPKATh OIIMOKH H3-3a
opraHuzauusi paboTel Hax HEJIOTIOHUMAaHUs1, OBITh HEMOJIHBIMU
AHKETaMH PECIIOHJCHTOB,
KOTOpBIE CaMH BBIOMPAIOT
BpeMsI U CKOPOCTh OTBETOB Ha
BOIIPOCHI
3.0tcyTtcTBUe omnpeneneHHoro | 3. MoxeT ObITh HapyIIeHHE CPOKOB
BJIMSIHHS CO CTOPOHBI 3aIlOJTHEHNS aHKET
HMHTEpBbIOEpa
11 XapakTepucTUKa TPeX IMIABHBIX METOA0B HHTEPBHIOMPOBAHUSI

1 Jlnunoe vnTEpBRIO | 1.BO3MOXHOCTB 3aBIageTh 1.BpICOKast CTOMMOCTD MPOBEACHUS JAHHOTO
BHUMAaHHEM PECIIOH/ICHTA B orpoca
Te4eHHUe JUIUTEIHHOT0
BpEMEHH
2.Bnusiaue Ha TIyOHMHY 2.CH0XHO TPOBEPUTH CTENICHD BITHSTHIS
BOMpoOca MHTEPBbIOEpa Ha OTBETHI PECTIOH/ICHTOB
3.Bo3moxkHOCTB 3. TpeGyercs OomnbIasi KOMaHa HHTEPBLIOEPOB
MIPOAEMOHCTPUPOBATH CaM
ToBap (yCIyTy) 4. IHTEpBBIO MOXKET OBITH TIPEPBAHO 1O KaKHM-
4.B03MOXHOCTB UCIIONB30BaTh | JTUOO MPUYMHAM
cneuuuKy onpeAeIeHui B
OLIEHKE HEeTIOCPEJICTBEHHO M3
JKUBOH peunt

2 Tenedponnoe 1.Huskas ctoumMocTh 1.0rpanuyeH pecCoHA€HTaMU, UMEIOLUMU

HHTEPBBIO IIPOBENICHNS JAHHOI'O ompoca | TenedoH

2.I1oneBble nccnenoBaHus 2.He MoryT OBITh IOKa3aHBI BONPOCHUK U
MOTYT OBITB 3aBEpILICHBI WIUTIOCTPALluU
JIOCTATOYHO OBICTPO
3.IIpuronen mist cbopa Kak 3.Tpymao moamepxuBath wHTEPEC Oosee 15
(haKkTHYECKHNX NTaHHBIX, TAK U MUHYT
JAHHBIX, XapaKTEPU3YIOLINX
OTHOIIIEHHS
4. lenTpann3oBaHHBINA 4. TpynHO 3a7aBaTh CIIOKHBIE BOIIPOCHI
KOHTPOJIb

3 AnketnpoBanue o | 1.Huskas croumocTs 1. IuTeNnbHBIA CPOK MOTYUYEHHS JaHHBIX

mo4re

MIPOBEACHUS JAHHOTO OTIpoca
2. JlerkocTh OpraHu3aluu

3. JocTyneH A Majaou
TPYTIIEI HCCIIe0BaTeNei

4. OTcyTCTBUE BIUSHUS CO
CTOPOHBI HHTEPBBIOEpA

5. MoryT OBITH UCTIONB30BaHbBI
CXEMBI, WILTFOCTPAITIH

2. Bo3moskHa 0JHOOOKOCTH OTBETOB,
00yCIIOBICHHAS] MAJIBIM YHCIIOM OTBETOB

3. HeB03MOXHOCTh YTOYHUTH BOITPOCHI

4. HeB03MOXKHOCTDH MOSICHEHHI 1 00bsICHEHUH
5. Hu3koe ka4ecTBO OTBETOB HA OTKPBITHIE
BOIIPOCKI

[Tpunoxenue 3.

q)OpMI/IpOBaHI/Ie CTPATCTHUU OpraHUu3al MOKHO IIPCACTAaBUTh B BUJIC CXCMbI




IlocTaHoBKa 1ey1ei uin
KOPPEKTUPOBKA Lesel

IAHAITN3 BHEIITHEH Cpesl

\ 4

AHanu3 BO3MOXHOCTEH IPEAPUITUS

|](aHaJIbI cObITa

SWOT - ananu3z

HnoTpeOuTENN MOCTaBIUKH TEXHOJIOTHS MepcoHan
KOHKYPEHTHI (huHAHCH cOBIT
DkoHOMHYECKHE (HaKTOPHI VYrpasnenue
pBIHKA U OM3HEC-TIPOLIECCHI
Y

ci1abble CTOPOHBI
HPeIPHATHS

BO3MOXKHOCTH ¥ YTPO3HI CO CTOPOHBI
BHEIIIHEH cpeibl

Hcnonp3oBanne BO3MOKHOCTEH M MUHUMH3AIIHS
YI'pO3 BHEIIHEN CPe.Ibl

v

BripaboTka cTpareruii

CTpaTerus pocra

CTpaTerrsa KOHKYPCHI NN

CTpaTrerus aganTalun

|I/IHTCHCI/IBHBII7] pocT |

— HETICHOBAs KOHKYPEHIINA

1.I'my6okoe BHEpEeHHE Ha PHIHOK
2.Pacumpenue rpaHull ppIHKa
3.CoBeplLIeHCTBOBaHHE TOBapa

— CTpATEeTUs OTIININA

oTepeKaromas
cTparerus

HTETPallMOHHBIN POCT |

1.PerpeccuBHas HHTErpanus
2.IlporpeccuBHast HHTErpaLys
3.T'opusoHTaNIbHAS UHTET AU

L CTpaTerus KOHUCHTPpAllUU Ha
CCIMCHTC pbIHKA

JUBEPCUHUKAMOHHBIA POCT |

1. KoHueHTpryeckas JuBepCupuKanus

2.I'opusoHTanpHas
3.Kounrnomepartas

000pOHUTENBHAS
cTparerus

aHAJIU3UpYyromas
CTparerusd

pearupyrormast
CTpaTerus




