TocynapcTBeHHOE PO(ECCHOHATIBHOE

06pa3oBaTe/IbHOE YUpeKICHHE y
Tynbckoit 06acTi « TYIbCKHHA KOILTELK a2
npoeCCHOHATBHBIX TEXHOJIOTHII ¥ CEPBHCA»

[TOJIOXKEHHUE i\ ' YTBEPXKJAIO

«3» 05 20/9r. Ne ALY - Bupexcrop I'TIOY TO «TKIITC»
N %o L LA L 4€C. KypaioMoB

O nopsjKe paccMOTPeHHs w. | RBOY S OF 20 7r
o6pamennii rpaxaan SN

PaccmoTpeno Ha CoBete KoJuteaka

npotokon Ne 2 ot _28.05. 40/9

1. O6mue mo10KeHUA

1.1. Hacrosmee Ilonoxxenne paspabotaHo B cooTBeTcTBUM ¢ DenepanbHEIM 3aKOHOM
Poccuitckoit ®enepanuu ot 02 Mas 2006 roga Ne 59-03 «O mopsiake paccMOTpeHHs 00paleHui
rpaxknan Poccuiickoit @enepanuny» 1 obecrieyuBaeT periaMeHTalHio paboThl ¢ 0OpalleHHAMH
rpaxkaad B ['ocynapcTBEHHOM HpOGecCHOHAIBHOM 00pa3oBaTeIbHOM YUYpeXAeHHH TyIbCKoH
obnactn «Tynbckumit Komwtemx mpodeccHOHANBHBIX TEXHONOTHH M cepBHca» (namee —
OG6pazoBarenbHOE YUPEKICHHE).

1.2. Opranusamuss paboTel ¢ NUCBMEHHBIMH W YCTHBIMM OOpalleHHsMM IpaXKJaH IOJ/DKHA
obecnieynBaTh  HEOOXOJUMBbIE  YCJIOBHS OIS  OCYIIECTBICHHS  MPENOCTaBIEHHOIO H
rapaHTHpoBaHHOro rpaxnanaM Koncturyuued Poccuiickoit Denepauun mpaBa obpamarscs C
IpeIOKEHUAMH, 3aABJICHAAMH U ajn00aMH B IIMCBMEHHOM M YCTHO#H (opme.

1.3. PaccrienoBanue HapylmieHHHi HOpPM Npod)eCCHOHATBHOTO IOBEJACHHMS I€JarorHueckuM
pabOTHHKOM MOXKET OBITH IPOBEAEHO TOJBKO IO IOCTYNHBIIEH Ha HEro xkajnode, MoJaHHOH B
MMCBMEHHOI (opMe.

1.4. OGpamenue rpaxnanuHa (nanee - oOpauenue) - HamnpabieHHble B OOpasoBaTelbHOE
YYPEKAECHHE WM JO/DKHOCTHOMY JIMIY B NHUCbMEHHOH (opme uinu B (opMe 3IEKTPOHHOIO
JIOKYMEHTa IpeAoXeHHe, 3asBJICHHEe HIH Xanoba, a Takke ycTHoe oOpallleHue rpaxIaHuHa B
O6pa3oBaTesIbHOE YUPEXACHHE.

Ilpeonosrcenue - pexOMEHIAalUs TIpakKIaHHHA 10 COBEPIIEHCTBOBAHMIO JIOKAJIBHBIX AaKTOB,
nesitenbHOCTH  OOpa3oBaTeNbHOrO YUYPEKIEHHUS, pPa3BUTHIO OOILIECTBEHHBIX OTHOLIEHHH,
YIYYIIEHHIO COLUMATbHO-OKOHOMUYECKOH U HHBIX cdep AeATeIbHOCTH;

3anenenue - npocsba rpaxJaHiHA O COJEHCTBHH B peaM3allii €ro KOHCTUTYLIHOHHBIX IIpaB H
cB00O HIIH KOHCTHTYLHOHHBIX NpaB M CBOOOX APYrux Jui, JMOO coolllueHHe O HapyIIeHHH
3aKOHOB H HMHBIX HOPMATHBHBIX IPABOBBIX AKTOB, HEAOCTaTKax B pabdore OOpa3oBaTelbHOIO
YUIpEXKACHHUS ¥ JODKHOCTHBIX JIUIL, JIHO0 KPUTHKA AEATETBHOCTH.

Kanoba - npocsba rpaxaHHHa 0 BOCCTAHOBJICHHH WIH 3allITE €ro HapylIEHHBIX Npas, cBOOO
HJTH 3aKOHHBIX HHTEPECOB JTMOO MpaB, CBOOO/ MM 3aKOHHBIX HHTEPECOB APYTHX JIMIL.
Jonxcnocmuoe auyo - MO, NOCTOSHHO, BPEMEHHO MM IO CIEHHAIbHOMY IOJHOMOYHIO
oCyulecTRIsOmee QYHKIHH TNPEICTABHTENS BJIACTH MO0 BBIIONHAIONIEE OPraHU3alHOHHO-

pacropsuTebHbIe, aIMUHHCTpaTHBHO-XO3sHCTBeHHbIe GyHKUMH B  OOpa3oBaTeabHOM
YUPEXKCHUH.

Yemnoe obpauierue — obpaltienye rpaxaaHHHa, H3T0XKEHHOE B YCTHOH (opme, B TOM YHCIIE BO
BpPEMSI JINYHOTO [IPHEMa rpa)kIaH JOIDKHOCTHRIMH JHIaMu O6pa30oBaTeIbHOTO YUPEXKACHHA.
InexmpornHoe obpawjenue — obpalieHie rpaXJaHHHa, IOCTYNHBIIEE B GopMe JIEKTPOHHOTO
JOKYMEHTa [0 3I€KTPOHHBIM KaHajJaM CBA3H KM HAIpaBlI€HHOE dYepe3 SJIEKTPOHHYIO

NpHEMHYIO Ha ounmansHOM caiite OOpa3oBaTeNBEHOIO YUPEKIACHHUA.



JIuunstii npuem 2zpaxcoaH — TPUEM TpaKaaH MODKHOCTHBIMHM JIMIAMH (IHPEKTOPOM,
3aMECTHTENIAMH JUpEKTOpa, crenuamicramMu) OOpa3oBaTeNpHOIO YYPEXKIACHHS, COTJIACHO
yTBepXAeHHOMY rpadHKy.

Konnexmusnoe obpawjenue — obpamieHue JByx WiH Oosee rpaxaaH o ofiiemy Uil HHX
BOIIPOCY.

IMoBTOPHBIMH CYHTAIOTCSA 00paNIeHNs, IOCTYIHBIIME OT OJHOIO H TOTO XK€ JIHNA [0 OJHOMY H
TOMY K€ BOIIPOCY €CIIH CO BPEMEHH MOJa4d NEPBOr0 HCTEK CPOK PACCMOTPEHHS HIIH 3aIBHTEIb
HE YIOBJIETBOPEH JaHHBIM €My OTBETOM. [IMchMa OZHOTO M TOrO XK€ JIMI@A H MO0 OAHOMY H TOMY
’Ke€ BOIIPOCY, MOCTYIHBIIHE 0 UCTEYEHHS CPOKA PACCMOTPEHHs, CYMTAIOTCS IEPBHYHBIMH.
AHOHMMHBIMH CYHMTAIOTCA THChMa TpakaaH Oe3 ykasaHus (aMHIHH, ajgpeca, IO KOTOPOMY
JOJDKEeH OBITh HalpaBJIeH OTBET, 10 TAKUM 00paIlieHUsIM OTBET HE Ja€TCH.

1.5.1Ipu paccMoTpeHHH oOpaiueHHs NODKHOCTHBEIM JuIoM OO6pa3oBaTeNBHOrO YUYpPEIKIACHHSA
rpaXXJaHHH HMEET [IPaBo:

1) npencTaBiATh HOMONHUTENBHBIE JOKYMEHTHI M MaTepHalsl 160 obpamaThes ¢ Mpockboii 06
HX HCTPeOOBaHHH, B TOM YHCJIE B JIEKTPOHHOH (opme.

2) 3HaKOMHTBCA C JOKYMEHTAaMH M MarepHaiaMM, KacarolIUMHCH PacCMOTpPEHHsA OOpalleHHs,
€CJIM 3TO He 3aTpardBaeT IpaBa, cBOOOJBI M 3aKOHHBIE HMHTEPECHl APYIHX JIMIl M €CIH B
YKa3aHHBIX JOKYMEHTaX M MaTepHajlax He COAEpXKarcsd CBEICHHS, COCTaBJIAIOLIHE
rOCYAapCTBEHHYIO HJIH MHYIO OXPaHAEMYIO (ellepalbHbIM 3aKOHOM TaiiHy;

3) momydaTh MHCHEMEHHBIH OTBET MO CYIIECTBY IIOCTABJEHHBIX B OOpallleHMH BOIPOCOB, 3a
HCKIIFOUYEHHEM CITy4yaeB, YKa3aHHEIX B paszene 4 Hactoswmero IlonoxeHus, yBEIOMIICHHE O
nepeajpecaliid IHCbMEHHOrO oOpalleHHs B TIOCyJapCTBEHHBIH Oprad, OpraH MECTHOIO
CaMOYIIpaBJieHHs. MJIM JO/DKHOCTHOMY JIHIYy, B KOMIETEHIIMIO KOTOPBIX BXOIHT peEIIEHHE
[IOCTaBJICHHBIX B 00pallleHHH BOIIPOCOB;

4) obpamarbcs c xanmobod Ha NpHHATOE O OOpAICHHMIO pEIIEHHE HIM Ha JEHCTBHE
(be3neiicTBHE) B CBA3M C PaCCMOTpEHHEM OOpalieHusd B aIMHHHCTPATUBHOM M (MJIM) CYAeOHOM
NopsAZKe B COOTBETCTBHH ¢ 3aKOHOAATeNbCTBOM Poccuiickoit Penepanuu;

5) obpamaTbcs ¢ 3asABJIEHHEM O NpeKpalleHHu paccMoTpeHHs oOpamenus. 1.6. PaccMorpenue
obpamenuii rpaxnaad ocyumectsisercs Oecrarso. 1.7. IIpu paccMoTpeHHMH OOpalleHHs HE
IOIyCKaeTCs pas3rialleHHe CBEACHHI, CoAepKaluxcs B o0pallieHHH, NEPCOHABHBIX JaHHBIX, a
TaK)XX€ CBEJEHHUH, KacarollUXCs YacTHOM JKHU3HM IpaxgaHuHa, 0e3 ero coriacus. He spnsercs
pasTNallleHHEM CBEIeHHH, coepkamuxcs B o0palleHHM, HampaBiIeHHE ITHMCBMEHHOTO
obpamieHus B TOCYNAPCTBEHHBIM OpraH, OpraH MECTHOIO CAMOYIPAaBJIEHHA HJIH JIpYyromy
JAOJDKHOCTHOMY JIMILY, B KOMIIETCHIIMIO KOTOPEIX BXOJHT PELIEHHE ITOCTABJIEHHBIX B 00palleHuH
BOIIPOCOB.

1.8. Obpawenne, nocrynusmee B O6pa30BaTe/IbHOE YUPEIKIACHHE HIIH JOJKHOCTHOMY JIHITY B
COOTBETCTBHH ¢ HX KOMIIETEHIHEH, TOVIEXKHUT 0043aTEIbHOMY PaCCMOTPEHHIO.

1.9. 3ampemaerca npecieIoBaHHe rpakJIaHiHa B CBA3M ¢ ero obpamenuem B OOpasoBarenpHOe
VUPEXKICHHE HIH K JODKHOCTHOMY JIMLY C KPHTHKOH [€ATENBHOCTH JMOO B LENdIX
BOCCTAHOBJICHHS MJIH 3allIUTHI CBOKMX IIpaB, CBOOO U 3aKOHHBIX HHTEpPECOB JIMOO npas, cBOOO U

3aKOHHBIX HHTEPECOB APYTUX JIHII.

2.TpeboBaHusi K NHCELMEHHOMY 00pamIeHHIO

2.1, I'pakIaHUH B CBOEM IMHCEMEHHOM OOpallleHHH B 00s3aTeNbHOM IOpPSAAKE YKashlBaeT MO0
HauMmeHoBaHHe OOpa3oBaTENBHOrO YYpeXKAeHU, MO0 GaMUINIO, UM, OTYECTBO
COOTBETCTBYIOLIETO JOJKHOCTHOIO JHIA, TH00 AODKHOCTh COOTBETCTBYIOIIErO JIMLA, 8 TaKKe
cBOH (aMHIIHIO, UM, OTYECTBO (TIOCNEHEE - NPH HAJW4HH), IIOYTOBBIA aJpec, 10 KOTOPOMY
JOJDKHBI OBITH HAIpaBlI€HbI OTBET, W3JIaraeT CyTh NpPEIOKECHHA, 3adBICHHA HIHM XKajloObl,

CTaBHUT JHYHYIO IIOAITUCE U JaTy.
22 B ciry4dac HGOGXO,I[PIMOCTPI B TTOATBEPXKACHUE CBOHUX [HOBOJOB TpaXXIaHHH IIpHIAracT K

ITHCBMEHHOMY oﬁpameﬂnm JOKYMEHTBI H MaTEpHaJlbl 1100 HX KOITHH.




2.3. O6pamenue, nmoctynusmee B OGpasoBaTeNbHOE YupexeHHE B (opMe 3NIEKTPOHHOIO
IOKyMEHTa, uYepe3 OJJEKTPOHHYI0 IpHEMHYIO Ha o¢uuuansHoM caiite OOpasoBaTelbHOIO
YIpeXxACHHS TOIEXUT PACCMOTPEHHUIO B OPS/IKE, YCTAHOBICHHOM HacTosmuM [lonoxeHueM.
B obpanieHdH rpakIaHiH B 0043aTENBHOM IIOPSA/IKE YKA3bIBAET CBOM (aMMIIHIO, HMsI, OTIECTBO
(mocnesHee - P HAIMYKMH), aPeC HIEKTPOHHOM MOYTHI, ECI OTBET JOJDKEH OBITh HallpPaBICH B
dopMe 3/1EKTPOHHOrO IOKYMEHTA, H IIOYTOBBIA aJpec, €CIH OTBET JOJDKEH OBITh HANpaBlIeH B
MACBMEHHOH (opme. ['paXIaHHH BIpaBe NPHIOKATH K TaKOMy OOpaIleHHIO HEOOXOIMMBIE
JOKYMEHTHI M MaTepHalbl B SJIEKTPOHHOH (opMe MO0 HalpaBUTh yKa3aHHBIE NOKYMEHTBI H
MaTepHabl HIIH X KOIIHH B MUCbMEHHOH (opme.

3.Oprannzauus paboTel ¢ 00pameHHaIMH
3.1. OrtBercTBEHHOCTh 3a OpraHuM3anmio paboTel ¢ OOpalleHMAMH H  COCTOSHHE

JENIONPOM3BOJICTBA O ITMCBMEHHBIM M YCTHBIM OOpallleHHsM TIpaX/JaH BO3Jaraercs Ha
nupexkropa O6pazoBaTeIbHOTO YUPEKICHHUA,

3.2. HenocpeCTBEHHOE MCIIOHEHHE IIOPYUYEHHH 110 MHChMaM H YCTHBIM OOpalieHHsAM IpaxaaH
OCYILECTBIIAETCH 3aMECTUTEIISIME JUPEKTOpa, PYKOBOAHTEAMH CTPYKTYPHBIX MOAPa3IeIeHHIH,
CIIELMAINCTaMH, KJIACCHBIMH PYKOBOAHTEISAMH, KOTOpPbIE, NPH HEOOXOAMMOCTH COCTAaBIIAIOT
MHCEMEHHBIH OTBET Ha O0pallleHHeE.

3.3. [IlucsMeHHOE oOpallleHHe TOMISKHUT 00s3aTeNbHON pErHCTpalldd B T€UYEHHE TPEX JHEH ¢
MOMEHTa IMOCTYIUICHHS  CEKpeTapeM  DYKOBOJHWTENs, OTBETCTBEHHBIM 33  BCICHHE
Aenonpou3sojicTsa B XypHaine ydera mucsMeHHBIX obpamennit (ITpuinoxenue 1).

B xypHalie yyeTa MMCbMEHHBIX 00palieHHH yKa3bIBatOTCA:

- GaMuids HHHLOHAIBl TpaxJaHWHa (rpakJaH), MOJAIONMX OOpallleHHEe, B MMEHHUTEIBLHOM
Haaexe;

- azpec rpakiaHuHa (TpakaaH), MoJaoIHX oOpalieHue;

- JlaTa NMOCTYIUIEHUs o0pallieHus;

- KpaTKoe cojepxanue o0palieHus;

- jaTa OTBETA,

- pe3yJIbTaThl PACCMOTPEHHUS;

- HCIIOJTHHUTETb
HOCTYHHBIHHC JOKYMECHTBI B BHJC NOAJIHHHHKOB HJIH KOIHHI MONJIMHHUKOB MNPHKPEILIAOTCA K

TeKcTy oOpameHus (B ciydae OOHapy)XKeHHs OTCYTCTBHA IIPHIOXKEHHS  JIENAcTCs
COOTBETCTBYIOLIAsA OTMETKA B KypHaJI€ pETHCTPALMH).

3.4. JTupexrop OOpazoBaTebHOTO YUPEKICHHUS HIH JOKHOCTHOE JIMIIO, KOTOPOMY oDpalieHue
HalpaBJIEHO Ha PaCCMOTPEHHME:!

1) obecrieunBaeT 0GBEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE paccMOTpeHHe obpalleHus, B
ciIydae HeoOXOOMMOCTH - ¢ YYaCTHEM IpaXKIaHWHA, HalpaBUBIIEro oOpalleHHe;

2) 3ampamMBaeT, B TOM 4YHCJIe B 3JIEKTpOHHOH (opme, HeoOXoOuUMBIE AT PAacCMOTPEHHSA
ofpaleHns JOKYMEHTHI 1 MAaTEPHAIbl B APYTHX rOCYJapCTBEHHEIX OpraHax, OpraHax MeCTHOIro
CaMOYIIpaBieHus H Y HHBIX JOJDKHOCTHBIX JIHII;

3) mpUHHMaeT Mepbl, HalpaBJICHHBIE Ha BOCCTAHOBJIECHHE HJIM 3alllUTy HApyNIEHHBIX Ipas,
cB00O/] ¥ 3aKOHHBIX HHTEPECOB I'PaXKIaHHHA,

4) naeT NHCBMEHHBI OTBET IO CYIIECTBY IIOCTaBIEHHBIX B OOpalllEHHH BOMpPOCOB, 3a
HCKITIOUEHHEM CITy4aeB, yKa3aHHBIX B paszene 4 Hactoamero Ilonoxenus;

5) yBegOMJSET TIpaKJaHHWHA O HaNpaBIEHMHM ero oOpalleHHd Ha pacCMOTPEHHe B
rocyapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIPAaBJICHHs HJIH HHOMY JO/DKHOCTHOMY JIMLY B
COOTBETCTBHH C HX KOMIIETECHLIUEH.

3.5. Jlenompou3BOJACTBO IO OOpallleHHsAM TIpaXJaH BEIETCA OTHENBHO OT APYTHX BHIOB
Jenonpon3BoACTBa. [ldcbMa TpakIaH IIOCHE PErucTpandd ¥ OGOPMIICHHS PEe30NIONHH
JIMPEKTOpa MepearoTCcs Ha MCIOIHEHHE CIEIHAKCTY.

3.6. [TuceMeHHOE oOpaleHune, cofepaniell BOIPOCk], HE BXOJSNIHE B KOMIIETEHIHIO IMPEKTOpa
O6pazoBaTeNbHOrO YUpeKACHUs, HANPaBJIAETCS B TEUCHHE CeMH JHEH CO JHA perucTpauuy B




COOTBETCTBYIOIIMI OpraH JUid peleHHs MOCTAaBICHHRIX B O0OpalleHHH BONPOCOB C
YBEIOMIIEHHEM IpaXKIaHHHA, HAPaBHBINEro OOpamieHue.

3.7. 3amecTuTenH aMpeKTOpa W Apyrue cneuuamucTel OGpasoBaTeNBHOrO YYPEKJACHHS IIO
HAaIpaBJIEHHOMY B YCTAQHOBJICHHOM MOPAIKE 3ampocy rOCY[apcTBEHHOrO OpraHa WM
JOJDKHOCTHOTO JIHIA, pAacCMaTpHBAlOIUX oOpamieHHe, o0f3aHpl B TedeHue 15 naHEeH
NpeOCTaBUTh JOKYMEHTHI M MaTepHanbl, 3a MCKIIOYEHHEM HMEIOIMX roCyJapCTBEHHYIO HJIH
HHYIO OXpaHseMyIo (elepaJbHbIM 3aKOHOM TalHy.

3.8. IluceMeHHoe oOpamienue, moctymuBmee B OOpasoBaTenbHOE — YYPEKACHHE,
paccMarpuBaeTcs B TeueHHe 30 JHEH cO JIHA perHCTpariH.

3.9. B uckmounTENbHEIX Caydasx gupektop OOpa30oBaTebHOrO yYpEXKICHUSA BIIpaBe MPOIHTH
CpOK paccMoTpeHHs obpauienus He Gonee yeM Ha 30 qHel, yBeloMHUB 006 3TOM rpaKiaHUHA.
3.10. Oteer Ha obpameHue noANKMCHBaeTCA AUpekTopoM O6pasoBaTenbHOro ydapexacHus. Jlata
UCMOJIHEHHM M HCXOASNIME HOMEpP MMChMa IPOCTAaBIAETCA CEKPETApeEM PYKOBOAUTENA NOCIE
TOr0, KaK MMACbMO MTOJIHCAHO.

3.10.1.0tBeT Ha oOpamenune, mnocrynuBmiee B (OOpaszoBaTelbHOE YYpeXICHHE, HIH
JIOJDKHOCTHOMY JIMILY B ()OpMeE 3IEKTPOHHOIO JOKyMEHTa

- Hanpae/seTcs B GopMe 3IeKTPOHHOTO JOKYMEHTA 110 aJpecy JIEKTPOHHON MOYTHI, YKa3aHHOH
B ofpalleHHuH

-ny6NMKyeTcd B OJEKTPOHHOM NpHeMHOH Ha odunuanbHoM cadte (OOpa3oBaTeNBHOrO
YUpEKAECHUS

3.10.2.0tBeT Ha oOpamenue, mnoctynuBmee B (OOpazoBaTenbHOE YUPEKJEHHE, HIIH
J0JDKHOCTHOMY JIMIY B IUCBMEHHOM (opme

- HalIpaBIIseTCs MO IOYTOBOMY aJpecy, yKa3aHHOMY B OOpalleHHUH.

-nepeaeTcs JIMYHO, C MOAMHMCHIO 3asBUTENA O BPYUYCHHH Ha KOIIHH OTBETA.

4. J/InuHbIi NPpHEM rpaxIaH
4.1, JIuyHblii MpUEM rpaXkaaH ocymiecTBiseTcs qupekTopoM OOpa3oBaTeIbHOTO YYPEXKICHHS H

€ro 3aMEeCTHTCIIIMH B TCUYCHHE paﬁoqero BpEMECHH, PCKHM pa60Tm 06p5130BaTeJ'II:HOl"O

y4peKAeHHS pa3MeLeH Ha OQHUHAaNIbHOM caiTe.

4.2, TIpu THYHOM IpHeMe TPaXKIaHUH NPeNbIBISIET AOKYMEHT, YI0CTOBEPAIONIHIA €ro TUYHOCTb.
4.3. Cogepkanue ycTHoro oOpamieHus 3aHocuTca B JKypHan JIHYHOro NpHEMa H YCTHBIX
obpaniennit rpaxaaH. Xoa paccMOTpeHHs pHKcHpyeTcs B JKypHajle THYHOrO MpHeMa H YCTHEIX
obpamenuii rpaxxaan. (IIpunoxenue 2).

4.4, [TucsMeHHOe oOpalieHHe, NPHHATOE B XOJ€ JIMYHOrO MpHEMa, IMOMJIEKHT PETHCTPald B
XKypHane nmuceMeHHBIX obpamieHdii rpaxuaH. XoA pacCMOTpEeHHsS OOpallleHHs 3aHOCHTCS B
XypHan mucbkMeHHBIX 00pallleHui rpaxiaH.

4.5. B ciydae, eciid M3JI0XKEHHBIE B YCTHOM OOpamieHHHM (akTel U 00CTOATENBECTBA SBIIAIOTCS
OUEBHIHBIMM HJIH HOCAT KOHCYJIBTATHBHO-HH()OPMAaLMOHHBIH XapakTep H HE TpeOyroT
JOTIONHHUTENIBHOH IPOBEPKH, OTBET Ha 0OOpallleHHe C COIacHs IpaKaaHWHa MOXKeT OBITh JaH
YCTHO, B X0JIe JINYHOTO IpHeMa. B ocTaNbHBIX Cilydasax JaeTcsd MHCbMEHHBIA OTBET 110 CYLIECTBY
IOCTaBJIEHHBIX B 00pallleHHH BOIIPOCOB.

5. IMopsigox paccMOTpeHHS OTAEbHBIX 00pamennii

5.1. B cayyae, eciu B IHCEMEHHOM OOpalleHHM HE YKa3aHBl (GamHiIMs TIpaxIaHHHa,
HATpaBUBIIEro OOpalleHHe, WM TOYTOBBIA ajipec, MO KOTOPOMY HOJIKEH OBITh HANpaBleH
OTBET, OTBET Ha oOpamnieHue He faeTcs. Eciu B ykasaHHOM 00palleHHH COACPKATCA CBEACHHUS O
HOATOTaBIHBAEMOM, COBEPIIAEMOM MM COBEPIIEHHOM INPOTHBOMPABHOM JAESHUH, a TaAKXKE O
JIAIE, €ro MOArOTARIHBAIOIIEM, COBEPIIAIONIEM HIH COBEPIIMBIIEM, OOpalIeHHE MOIJIEXKHT
HANPABJICHUIO B TOCY/APCTBEHHBIA OPraH B COOTBETCTBHM C €ro KOMIETeHUMeHd. 3.2.
OGpazoBarebHOE YUYPEXKACHHE HIM JODKHOCTHOE JIMIO IpH MOJYYEHHH IHCBMEHHOIO
ofpamienus, B KOTOPOM COAEPIKATCH HELEH3yPHbIE MO0 OCKOPOUTENbHBIC BBIPAXKCHHS, YTPO3BI
JKH3HH, 3M0POBBI0 H HMMYLIECTBY O/DKHOCTHOIO JIMI@, a TaKXke *UICHOB €ro CCMBbH, BIIPABE



0CTaBHTh obpamienue 6e3 OTBETA [0 CYWIECTBY I[IOCTABIEHHBIX B HEM BOIPOCOB M COOOIIMTH
rpa<IaHHHY, HalpaBHUBILEMY O0palleHue, 0 HeAOIyCTUMOCTH 310ynoTpebnenus mpasom. 5.3. B
cilyyae, eclli TeKCT MHCBMEHHOro o0palleHns He MOAJaeTCs NPOUYTEHHIO, OTBET Ha obpalleHne
HE jaercd, O 4YeM B TEeUYEHHE CEMH [OHEH cO [HS perucTpaluy obpallieHHs coobmaercs
rpakJIaHHHy, HalpaBUBLIEMY OOpalleHHe, ecTd ero (GpaMuIMi U IOYTOBEIH aIpec MOIAIOTCS
HIPOYTEHHUIO.

5.4. B ciyuae, eciid B IHCbMEHHOM OOpallleHHH I'PaXXKIaHHHA CONEPKHUTCSA BOIIPOC, HA KOTOPHIH
€My HEOJHOKPAaTHO JaBaTUCh IHCEMECHHBIE OTBETHl 10 CYIIECTBY B CBfA3M C paHee
HaIpaBIAeMbIMA 0OpaNIEHHAMH, H IIPH 3TOM B 0OpallleHHH HE NPUBOMATCA HOBBIE JOBOJBI HIIH
obcrosTenscTBa, aupekTop OO6pa3oBaTeNbHOTO YYPEXIEHHS, [JOKHOCTHOE JHMIO JiHOO
YIOJIHOMOYEHHOEe Ha TO JIHIIO BIIpaBe MpPHHATH peIUeHHe O Oe30CHOBATENILHOCTH OYEPEIHOrO
obpallieHys H NPEKpaIlCHHH MEPENHUCKH C TPaXIAaHHHOM II0 JaHHOMY Bompocy. O JaHHOM
PELICHHH YBeJOMIISeTCs IpaXkJaHHH, HallpaBUBIIK obpalieHHe.

5.5. B ciyuae, eC/Id OTBET 110 CYLIECTBY ITOCTABIEHHOTO B OOpAIEHHH BONPOCA HE MOXKET OBITh
nan Ge3 pasrialleHHs CBEIECHHH, COCTABIAIONINX OXpaHAeMYyI0 (eaepanbHBIM 3aKOHOM TaHHYy,
TpaXJaHWHY, HaopaBUBIIeMY oOpalleHHe, coo0lIaeTcs O HEBO3MOXKHOCTH JaTh OTBET I10
CYLIECTBY IIOCTABJICHHOIO B HEM BOIpOca B CBA3H C HENONYCTHMOCTBIO pasrIalICHHsA
yKa3aHHBIX CBEJICHUH.

5.6. B ciydae, ecid NpUYMHBL, 0 KOTOPHIM OTBET IO CYILECTBY IIOCTaBJIEHHBIX B 00palieHHH
BOIIPOCOB HE MOT OBITh IaH, B MOC/IEAYIOEM ObLTH YCTpaHEHBl, TPaKJaHHH BIPAaBE BHOBb
HanpaBuTh oOpameHne B  OOpa3oBaTeNpHOE  YYPEKIEHHE HIH  COOTBETCTBYIOILEMY

AOJDKHOCTHOMY JIHITY.

6. Kourpoas 3a ucroiHeHMeM NHCbMEHHBIX 00palleHnii rpaxaaH

6.1. KoHTpons 3a HMCIONHEHHEM pEHIeHHA 10 pAacCMOTPEHMIO IIHCBMEHHBIX M YCTHBIX
oOpallenuii rpa)kaad ocylecTBiseTcs aupekropomM OOpa3oBaTeNbHOrO YUpPEKICHHA.

6.2. [TiceMa, mocTaB/IeHHBIE HAa KOHTPOJIb, IOMEYAlOTCs OTMETKOH «KOHTPOIIb.

6.3. Opranu3anus KOHTPOJIS, X0 H CPOKH HCIIOJHEHHA 00palle il rpaxaad QHKCHPYIOTCS.

6.4. [TuceMeHHBIe OOpameHHs rpak[aH, KOIMHH OTBETOB, JOKYMEHTBI IO JIHYHOMY IPHEMY
rpaxaan (OPMHpPYIOTCS B Jela B COOTBETCTBUH C YTBEP)KIECHHOH HOMEHK/IATY PO He.

6.5. Cpox xpaHeHHs oOpallleHHH rpa)kJIaH M JOKYMEHTOB, CBA3aHHBIX C HX PacCMOTPEHHEM H
paspeiieHueM — 5 jer. [lo MCTeYeHHHM YCTAaHOBJIEHHOTO CpOKa XpaHEHHs IOKYMEHTBI IIO
oOpameHnsaM TpaxIaH IOUIEXAT YHHUTOXEHHIO B IOpAZAKE, yCTaHOBJIEHHOM (DenepaibHOM
apxuBHOH cimyx60if Poccun.

6.6.Cpox HefCTBHsA TONOXEHUS He orpaHudeH. [Ipm wH3MeHEHMH 3aKOHOJATENbCTBA, B

ITonoxeHue BHOCATCA H3MEHEHHS B YCTaHOBJIICHHOM ITOPAJKE.



KypHas perucTpalHy NHCbHMEHHBIX 00pameHnii rpaxkiaH

ITpunoxxenue Ne |

®HO Anpec Hara Conepxanue | Mcnonnutens | Pe3ynbratel [TpunoxeHus
3aABUTENA 3aqBHUTENA nocTymieHna | oOpameHus paccMOTpeHHH,
o6paleHu Jlata OTBeTa.
IMToanuce
UCIIONHHUTENS
1 2 3 4 5 6 7

ZKypHaJ THYHOr0 MpHEMa M YCTHBIX o0pameHuii rpaxian

[Tpunoxenune Ne 2

Hara OHUO IMpunsn Kpartkoe HamnpasneHo PesynbTatel IMoanuce
MNOCTYIIEHUA | 3asBUTeNd | (NOMKHOCTHOE | COAEpXKAHHE | MCIOJHHMTENIO | PACCMOTPEHHSA, | PYKOBOAUTEIIA
obpaieHus JIHLO) obpameHus [aTa OTBETa
1 2 3 4 ] 6 7




